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PHILCO TELEPHONE BATTERIES®§ 
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THESE PHILCO FEATURES 
GIVE YOU LONGER BATTERY 
LIFE..- BETTER PER FORMANCE 

.»» GREATER RELIABILITY 


FLOTE GRIDS — Extra heavy grids , 
in Philco F le wee por i, 
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EXCLUSIVE PHILCO FLOTE CONSTRUCTION 


For industrial PBX telephone systems, Philco Floté Bat- 
teries consistently provide better performance and longer 
life because Philco Floté is the only battery specifically 
engineered for modern full float service! 

Philco Floté grids are cast in a special Floté metal which 
reduces by 40% the amount of current required to keep the 
battery fully charged! Not only is this an important saving 
in operating costs, but low current consumption materially 
lengthens the life of the cell. 

__For details of Philco Floté engineering features and spec- 
ifications, write for new Philco Telephone Battery catalog. 


PHILCO CORPORATION 
STORAGE BATTERY DIVISION « TRENTON, NEW JERSEY 


PHILCO STORAGE BATTERIES MAY BE ORDERED 
THROUGH YOUR REGULAR TELEPHONE JOBBER 
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A MAINTENANCE POLICY 
For Smaller Companies 


General Manager, Port Byron (N. Y.) Telephone Co. 


By C. T. WESTON 


engaged in the grim business of war 

and our entire facilities are dedi- 
cated to its successful conclusion it will 
not always be thus. Victory is certain 
to be ours soon and on its heels will 
follow one of the greatest periods of 
reconstruction the world has_ ever 
known. The position that each of us 
will occupy in this post-war world de- 
pends in great measure on the plans 
we are formulating today. Let us then, 
despite our wartime activities, remem- 
ber the future and make every effort to 
insure our keeping apace with the de- 
velopments which it is sure to bring. 


Teneseed our entire nation is today 


As managers of telephone companies, 
you are keenly conscious of wartime 
restrictions. Curtailments resulting 
from these restrictions have necessi- 
tated extreme precautions to insure 
that your present equipment will last 
for the duration. Vital as communica- 
tions are to the war effort, your pa- 
triotic duty has been to keep your 
plants in good working order at all 
times and ready for any emergency. 
You have done a good job and will con- 
tinue to do a good job because, being 
Americans and telephone men, you do 
not know how to do otherwise. 

But to return to the future possibili- 
ties, are you giving this subject the 
serious consideration it should receive? 
Many of you are operating magneto 
Systems where conversion to common 
battery manual or dial would result 
not only in tremendous improvements 
in service, but also a definite increase 
in revenue. During this war period, 
therefore, study carefully your exist- 
ing plants. Start now making plans for 
the changes that will be necessary 
after the war. Many plant men will 
face the post-war period with obsolete 
equipment. They, above all others, are 
the ones who should weigh the value of 
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Present-day maintenance of telephone plant should be con- 


ducted with an eye to after-the-war conversion of central 
office equipment, declared Mr. Weston in an address 
before the New York convention. Suggestions were given 


for proper planning of plant maintenance during the war 
and future conversion after victory is achieved. 


conversion and, finding it 
make that their definite goal. 


feasible, 


Some smaller companies may not feel 
that conversion to modern, speedy com- 
mon battery service would prove ad- 
vantageous in their particular case. In 
some instances this may be true. Be- 
fore this decision is considered final, 
however, all the angles should be care- 
fully considered by these operators. 
Contact the manufacturers and let 
them consider your problems. By so 
doing you will often discover that a 
change previously considered imprac- 
tical will, in reality, prove beneficial, 
not only from the standpoint of im- 
proved service for the subscriber but 
in greater profits to you. 

It is well to bear in mind the future 
location of the telephone office. It may 
be desirable to change the location of 
the office due to business changes in the 
town or the advisability of leaving 
rented quarters to locate in a company- 
owned fire-proof building. The location 
is vital to the entire plan so that cable 
plant may be properly laid out to save 
future expense. 

Secondly, we come to the matter of 
outside plant. With an eye to the 
after-the-war conversion of central of- 
fice equipment, there are a number of 
steps that can be taken in connection 
with day-to-day maintenance of the 
outside plant. These steps should be 


predicated on an overall plan and car- 
ried forward as the opportunity offers. 
Many parts of this plan might be nec- 
essarily deferred due to current restric- 
tions. However, proper planning and 
alertness on the part of plant men will 
insure much of the ground work being 
carried forward. 

Several steps that may be of benefit 
to those considering such a plan follow: 


(1) Survey all lines, both rural and 
town, including toll lines, to determine 
what will ultimately be necessary, from 
a construction and re-locating stand- 
point, to put them in A-1 operating 
shape for the proposed service. 

(2) Using this survey, study the 
changes considered necessary. By so 
doing it will be possible to determine 
what must be definitely put aside until 
present material restrictions are lifted. 


(3) Where line extensions are to be 
carried out, as presently allowed by 
government orders, they should be so 
designed that replacement will not be 
required when conversion is finally ef- 
fected. This applies to those instances 
where grounded operation is now prac- 
ticed. 

(4) Repairs to plant necessitated 
by storm damage should be carried out 
on a predetermined requirement sched- 
ule. Poles, crossarms, etc., should be 
of sufficient class and size to accom- 
modate ultimate loads that will be re- 
quired by metallicizing. 


There are many other items of work 
that can be accomplished as mainte- 
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nance, repair and operating construc- 
tion. These will be readily apparent to 
the plant man who is aware of the 
eventual line requirements of proposed 
conversion. Management, which has the 
foresight to study future plant con- 
struction, will readily recognize the 
value in laying out a definite plan of 
approach. 

It may be found desirable to build 
several new lines into rural areas to 
serve new subscribers and to offer the 
facilities of the system to as many sub- 
scribers as possible. Next, determine 
the number of lines required in the new 
central office equipment, being certain 
to take into account the number of pay 
station lines in the town and the pos- 
sible expansion of this phase of the 
service. In addition, study the existing 
toll leads to the toll center. This will 
determine whether or not present fa- 


cilities would be adequate to handle 


future traffic, based on _ proposed 
changes. 

After making a careful study of 
your town, location of the new tele- 


phone office and the new lines which 
you contemplate building, get in touch 
with the telephone manufacturers. Let 
them, too, study your plans and make 
recommendations of the type of equip- 
ment that will fit best into your pro- 
posed post-war plans. 

Now, having made general plans let 
us go to work on what we have with 
the idea in mind of putting our plant 
in the best possible working condition 
for the present and in such a manner 
as will follow through for some time. 
Of course the largest part of the work 
will be on the outside plant. 

Prepare a chart for each line, rural 
and town, and on the first rainy day 
test each line with a good voltmeter 
with at least 90 volts battery. You may 
be using a wire chief’s test meter from 
your board or M.D.F. 
of such an outfit secure a_ portable 
meter to which long leads may be at- 
tached to use on the line for testing 
later when you may find it a great help 
to open the line and test the far end 
or a spur. The plans for such a port- 
able meter appeared in the April 3 
issue of TELEPHONY. 


In the absence 


While making up charts for the lines, 
give attention to the loading, because 
in the interests of good service there 
should not be more than 10 subscribers 
on the line. Keep a record of work you 
are unable to do now so that you may 
clean it up later. 

The results of these wet-day tests 
may surprise you even though, as far 
as you know, those magneto lines are 
working O.K. It must be remembered 
that even if relays will work on lines 
with considerable leakage, leakage will 
climb surprisingly under wet conditions 
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and soon such lines will be out of order. 
Therefore, it is absolutely necessary 
that the insulation be raised to the 
highest point possible. This will save 
time and money later on. 

Now, having completed the charts on 
a rainy day, let’s start trimming trees. 
This is particularly a good time to se- 
cure trimming privileges to keep the 
lines in shape for their part in the war 
effort. 

After trimming a couple of days 
make another test on the lines being 





Cc. T. WESTON 


trimmed out, just to prove that you are 
doing a good job. Be sure to trim back 
well and to trim out the customer’s 
drops. While carrying out the trim- 
ming job make a general inspection of 
the plant and keep notes of work 
needed to be done. 

After the trimming job is completed 
you will, no doubt, find that your volt- 
meter still tells you that some lines 
show a lot of leakage, while others may 
be clear. This leakage will probably be 
located in protectors, or in house wire 
running through cellars. These condi- 
tions must be rectified. 

Now, give your attention to pole line 
maintenance. Replace bad poles and 
crossarms, check anchors and guys 
closely. Straighten poles, replace broken 
insulators, renew bad ties. If the lines 
are too slack, pull them up while check- 
ing ties. Cut out the old hand-type 
splices and replace with compression 
The hand splice is the source 
of a lot of noise and poor transmission. 


sleeves. 


Also check clearances with electric 
light and power lines. They should be 
standard and may require either the 
electric light company or your own 
company to change some work to ob- 





tain the proper clearance. Those of 
you who have had high voltage come 
into your office will agree that ic is q 
real thrill as well as a very disccurag- 
ing feeling to see things flashiny and 
be perfectly helpless about it. 

The cable plant now comes in for its 
share. Have a man ride the cable and 
check for abrasions, ring cuts, and any 
other source of trouble. Clean the ter- 
minals of cobwebs and insect nests, 
These gather moisture. Examine the 
discharge blocks on protected terminals 
carefully. If new jumpers are needed 
make provision to run them in as soon 
These should be installed 
in a standard manner, through rings, 
and not draped around pins and 
dropped to the box any old way 


as possible. 


Provision should be made to replace 
any ring run with cable as soon as 
material is available. 

The customers’ loops need strict at- 
tention and probably will surprise you. 
The drop should be lowered and care- 
fully examined for abrasions and bad 
spots. Cut out the bad spots and splice 
with compression 
them well. If using parallel, be sure to 
use rubber and friction tape when mak- 
ing up the end to attach to the line or 
protector. If these ends have been in 
service without tape, split back farther 
and use the tape. It is a great place 
for moisture and trouble. Use the twist 
or parallel from a reel at all times. 


sleeves and _ tape 


Place the protector on the outside of 
the house where the troubleman can 
always get to it. Connect the drop to 
the line wire by means of connectors. 
Our experience has taught us to tape 
these “bugs” to keep them clean and 
bright. Be sure to clean the line wire 
well before placing the “bug.” When 
using the “P” clamp the drop wire 
should be taped before the clamp is put 
on. Use proper supports at both pole 
and house instead of wrapping around 
pin or insulator; the short twists are 
trouble-makers as the insulation be- 
comes weather-beaten. 

Not much can be done in the office 
except good maintenance. All connec- 
tions on the main distributing frame 
should be soldered and discharge blocks 
cleaned and dusted. 

While doing all this work, keep test- 
ing from time to time until you are 
sure that all lines are clear. Later in 
the season you will again discover leak- 
age probably due to new growth in 
some of the trees which you have pre 
viously trimmed. Don’t let them grow 
out again, it will not take long to clip 
them off while few and small. This is 
a continued battle which must be 
kept up. 

I think you will 

(Please turn to page 29) 
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operating and manufacturing 

branches of the telephone industry 
advistory committee are having confer- 
ences with the Communications Divi- 
sion of the WPB Office of War Utili- 
ties. As these lines are written on the 
eve of these discussions, it is apparent 
that the principal agenda will deal 
with the subject of conserving tele- 
phone equipment. 

Membership of the WPB Telephone 
Operating Industry Committee and in- 
dustry connections are: 


Bone week in Washington both the 


Representing the Independent indus- 
try: John H. Agee, vice president and 
general manager of the Lincoln ( Neb.) 
Telephone & Telegraph Co.; E. C. Blo- 
meyer, Chicago, Ill., vice president of 
Theodore Gary & Co.; John P. Boylan, 
president of the Rochester (N. Y.) 
Telephone Corp.; Harold V. Bozell, 
New York City, president of the Gen- 
eral Telephone Corp.; Oscar Burton, 
Tyler, Tex., vice president of the Gulf 
States Telephone Co.; R. A. Phillips, 
Sioux Falls, S. D., vice president and 
general manager of the Central Elec- 
tric & Telephone Co.; J. R. Porter, 
Tarboro, N. C., president of the Caro- 
lina Telephone & Telegraph Co. and 
president of the United States Inde- 
pendent Telephone Association; and 
Lloyd C. Wright, vice president of the 
Jamestown (N. Y.) Telephone Corp. 

Representing the Bell System: Keith 
8S. McHugh, New York City, vice presi- 
dent of the American Telephone & 
Telegraph Co.; H. S. Dumas, Atlanta, 
Ga., vice president of Southern Bell 
Telephone & Telegraph Co.; T. N. 
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WPB telephone operating and manufacturing industry 
advisory committees holding conferences to discuss solu- 


tion to acute service problem brought about by shortage 


of telephone instruments. . . . Industry's effort to conserve 


materials and service. . . . Cox still on FCC inquiry com- 


mittee. . . . ICC stand on railroad depreciation. 


Lacy, Detroit, Mich., vice president and 
general manager of Michigan Bell 
Telephone Co.; B. T. Miller, Boston, 
Mass., general commercial manager of 
the New England Telephone & Tele- 
graph Co.; H. H. Nance, New York 
City, engineer of the A. T. & T. Long 
Lines Department, and J. B. Rees, 
New York City, defense activities en- 
gineer, American Telephone & Tele- 
graph Co. 

The Telephone Equipment and Sup- 
plies Manufacturers’ Industry Advis- 
ory Committee is headed by W. F. 
Sloan of WPB and is made up of the 
following manufacturers’ representa- 
tives: 

Fred Clarke, merchandise manager, 
Western Electric Co.; A. F. Gibson, 
assistant treasurer, Stromberg-Carlson 
Co.; Walter C. Hasselhorn, president, 
Cook Electric Co.; E. O. Link, vice 
president, North Electric Manufactur- 
ing Co.; M. K. McGrath, president, 
Kellogg Switchboard & Supply Co.; H. 
M. Pease, president, International 
Telephone & Radio Corp.; E. W. Ro- 
dormer, vice president, Reliable Elec- 
tric Co.; W. L. Runzel, president, 
Runzel Cord & Wire Co.; J. W. Ship- 


man, vice president, Automatic Elec- 
tric Co. and R. W. Siemund, president, 
Leich Sales Corp. 

The operators and manufacturers are 
prepared to weigh figures on available 
inventory and surplus stocks, especially 
with respect to rapidly diminishing 
telephone instruments. This is not the 
first time this matter has been brought 
before these two industry advisory 
bodies. But it will probably be the first 
time that up-to-the-minute figures, 
based on reasonably reliable experi- 
ence, will be made available. 

Some weeks ago when a prospective 
telephone instrument shortage assumed 
alarming proportions, the OWU Com- 
munications Division met with leaders 
of the Bell System and Independent 
telephone operators and manufacturers 
to see what could be done about it. It 
appeared at that time that the indus- 
try would run out of telephone sets 
some time before the current summer 
is over, unless (1) either the current 
rate of new installations were cut down 
or (2) manufacture of telephone sets 
were partially revived, or (3) a com- 
bination of both. 


Restrictive proposals which were 











made at that time included: (1) An 
absolute prohibition against any new 
installation of telephone equipment for 
a subscriber not classified as “Sched- 
ule A” and essential; (2) recapture of 
non-essential residence extension tele- 
phones on a voluntary basis; (3) re- 
capture of such non-essential extension 
telephones on a mandatory basis. 

Both the industry representatives and 
the OWU Communications Division’s 
officials recognized the difficulties in 
the way of recapturing extension tele- 
phone instruments, either on a volun- 
tary or mandatory basis. First of all, 
if it were attempted at all before an 
absolute ban on connecting new sub- 
scribers is placed into effect, bad pub- 
lic psychology might well result. A 
man with a_ residence extension of 
many years’ standing would have good 
cause to complain if his instrument 
were removed, while at the same time 
a fan dancer who had just moved into 
the house across the street were able to 
get a new telephone. 

The consensus within the industry 
seems to be that OWU might well ex- 
plore the possibility of resuming the 
manufacture of telephone instruments, 
even for a short period, so as to permit 
an accumulation of stocks. But this 
goes against the strong current of 
policy within the WPB to curtail in- 
stead of ease up on use of strategic 
material for resumption of manufac- 
turing items for civilian use. Present 
outlook does NOT favor such a revival 
of manufacturing. 

These earlier discussions ended tem- 
porarily without definite solution. This 
was chiefly because of the fact that the 
new limitation Order U-2 had not (at 
that time) been in operation long 
enough for OWU to calculate very re- 
liably just how much the situation 
might be relieved as a result of its 
operation. There is reason to believe 
that as a result of strict enforcement 
of these U-2 limitations, plus a scrap- 
ing of the bottom of the barrel for idle 
instruments by various operating com- 
panies, the situation might be relieved 
—at least to the extent of making un- 
necessary further restrictions or dras- 
tic limitations—for perhaps as long as 
six months. 

What then? There is something to 
be said for the sort of laissez faire 
policy of permitting the instrument 
stocks to be so depleted that the indus- 
try simply will have a legitimate “sold 
out” answer for all new service appli- 
cations. The theory of this policy would 
be that much of the new business these 
days is of a marginal nature—war 
workers with surplus dollars jingling 
in their pockets for the first time in 
many years and possibly for the last 
time when the peak of the big money 
passes. Obviously, industrial invest- 
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telephone work. 





“TELEPHONY” TO PUBLISH WINNING ESSAYS 
IN OPERATORS’ CONTEST 


Since the war the operator turnover of telephone companies has be: n 
serious, in many instances, although during the recent convention trave!s 
of TELEPHONY’s editor, R. C. Reno, he has heard many operators and 
other telephone women voice their loyalty toward and pride in their 
telephone jobs in the sure belief they are filling an important wartin 
niche. This led the editor to make the statement to the traffic commit- 
tee of the United States Independent Telephone Association (during the 
recent spring conference in Chicago) that TELEPHONY planned (o 
publish several voluntary letters from telephone operators througho:t 
the field as to the importance of operators staying at their posts. 

Executives of many large Independent operating companies told 
TELEPHONY they had received similar expressions of loyalty from 
operators in their companies, and W. C. Darrow, chairman of the USITA 
traffic committee, suggested that larger telephone companies give their 
operators an opportunity to express themselves by conducting essay con- 
tests for their operators on the subject “Why I Am Staying on My 
Telephone Job.” At the suggestion of several operating executives 
TELEPHONY agreed to publish the winning paper of each company’s 
contest, with a photograph of the winner. 

It was thought the contest idea would be especially appropriate in the 
territory of large telephone companies where industrial war plants are 
located and where telephone operators are sometimes tempted to change 
to better paying although less secure jobs—but usually stay after giving 
serious thought and consideration to the importance of putting through 
wartime telephone calls, as well as to the long-time security offered in 


Mrs. Mayme Workman, as traffic editor of TELEPHONY, has been 
placed in charge of this activity and several large companies have com- 
pleted or are making plans to conduct the contest, the winning papers 


to be published exclusively in TELEPHONY. 








ment on any large scale for such mar- 
ginal business would be financially un- 
wise and economically unhealthy. 

Be that as it may, such a drifting 
policy does not do much to solve the 
problem of servicing those applications 
for new installations which come from 
persons who are proven to be both 
Schedule A and essential. Demand 
along this line will not only continue 
but even increase in many areas as the 
war effort reaches its climax in the 
months to come. Such is the back- 
ground setting for the industrial con- 
ference meetings this week in Wash- 
ington. 

Probably the first step that will be 
taken will be to limit new service to 
Class A essential subscribers on a real 
national basis instead of the spotty 
discretionary practice which is now 
permissible under U-2. It does not nec- 
essarily follow that U-2 would have to 
be formally amended in order to make 
such limitations effective. On the con- 
trary, if both Bell and Independent 
companies can reach an agreement 
among themselves as to the availability 
and disposition of remaining stocks, an 
informal practical procedure of follow- 
ing such a policy of limitation could 
be set up without neeessarily rewriting 
a line of U-2. 


In fact, U-2 was purposely drawn 


with such broad discretionary powers 
as to permit the industry as a whole 
to solve its own problems in its own 
way without governmental fiat. It was 
thus broadly drawn and approved by 
the Communications Division of OWU 
with confidence that the industry would 
exercise such a measure of self-disci- 
pline, if, as, and when the rigors of 
the war emergency made it necessary 
to do so. There is still confidence in 
that result very much in evidence in 
Washington as these meetings go into 
session. 

Granted such enlightened cooperation 
and collaboration between the govern- 
ment and industry, it is entirely pos- 
sible that the nightmare of recapturing 
extension telephones or any other fa- 
cilities now privately engaged and 
earning steady revenues can be post- 
poned indefinitely. 


* * a 
It is not difficult to understand why 
the OWU Communications Division 


has confidence in the willingness of the 
telephone industry to make any neces- 
sary wartime sacrifices. On the Bell 
side of the fence, the AT&T recently 
made available a document entitled 
“Selected Examples of Savings of 
Strategic Materials by the Bell Sys- 
tem.” This 24-page mimeographed 
(Please turn to page 30) 
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manufacturers of telephone equip- 

ment are continuing development 
studies with a view to improving their 
products even though they do not have 
anything much they can sell for civilian 
use at this time. This is certainly an 
excellent attitude and undoubtedly will 
contribute much to the improvement of 
our industry in the future. 


’ IS INTERESTING to note that 


a * ~ 


From time to time we hear a predic- 
tion that some one will develop a toll 
line insulator which will not require a 
tie wire to hold the line on the insu- 
lator. While this is a possibility, we 
doubt that it could be accomplished and 
at the same time keep the cost down to 
a reasonable figure. If any of our 
readers have had experience with an 
attempt at solving this problem, please 
pass the information on to us. 


* * * 


It is noted that due to the rubber 
and gasoline shortage taxicabs are 
cruising less and using their telephones 
more. We feel this is a good plan and 
it is hoped they will continue it after 
the war has been won. 


* * * 


We should be pleased to receive ideas 
from practical telephone men in the 
field as to what improvements or 
changes they would like to suggest in 
equipment, material and tools which 
are now in use in the telephone busi- 
ness. While all manufacturers are 
ready and willing to make any possible 
improvement in their products, they 
may not be aware of the need. Prob- 
ably the most valuable ideas in con- 
nection with the development of tele- 
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phone communication have originated 
in the minds of workers on the actual 
equipment even though these ideas have 
been developed and perfected in the 
laboratory. 


* * * 


Don MacMillan, engineer for the 
Stromberg-Carlson Co., has joined the 
New York National Guard and is in 
charge of all communications for the 
21st Regiment stationed at Rochester, 
eB 


* * * 


We have learned that a very good 
type of wood operator’s chain is avail- 
able for use in lieu of metal during the 
war. While wooden operator’s chains 
are not new, this is a new design and 
believed superior to the old-fashioned 
variety. 

ok * * 


I wonder why commercial concerns 
do not print their telephone numbers on 
all of their catalogs and stationery? 





A SAFETIP 


Of all the senses with which 
man is endowed by nature, none 
is as precious to him as the sense 
of sight, which permits him to 
see and enjoy all the beautiful 
things that life has to offer. Cer- 
tainly nothing is more tragic than 
to lose this precious possession 
and to be doomed to a life of 
helplessness and misery. 

Eye injuries both on and off 
the job can be avoided if goggles 
are worn when the nature of the 
work being done requires their 
use.—THE TRANSMITTER. 















This would save much valuable circuit 
time on all long distance calls. Tele- 
phone manufacturers especially should 
pay attention to this suggestion. 


* * * 


Capt. H. Allen Carroll, executive 
officer for Colonel Will V. Parker, di- 
rector of the Plant Engineering 
Agency, Philadelphia, has been pro- 
moted to the rank of major. Brig. Gen. 
Frank E. Stoner of the Office of the 
Chief Signal Officer pinned the gold 
leaves on Major Carroll during his visit 
to Philadelphia on May 19. 


* * * 


We predict that the average Victory 
Garden will raise more blisters than 


potatoes. 
* * ae 


Testing equipment is becoming more 
critical each day which means we 
should be more careful of what we 
have in order that we may make it last 
until it can be replaced. A few minor 
repairs now may add considerably to 
the life of expensive testing apparatus. 
Meters of all types are especially criti- 
cal at this time. 


* * * 


A successful engineer whom I know 
owns several patents and has been most 
successful in the design of telephone 
equipment. He admits that he obtains 
many of his good ideas from the dis- 
mantling of old and obsolete equipment. 
I do not mean by this that he uses the 
old idea in its entirety, but he recog- 
nizes a good idea even though it may 
be old, then improves and brings it 
up-to-date. This, it is believed, proves 
we are often the victims of change and 
that change in all cases is not progress. 
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by 
Me 
Wo 


‘ratty 


and traffic editor 


HEN WOMEN started donning 
WY ssc a few years ago, little 

did they realize that within a 
short time many women would be wear- 
ing them, not as a matter of choice 
but because the work they would be 
called upon to perform would necessi- 
tate this mode of attire. 

In our daily newspaper recently, two 
comely young ladies employed as shoe 
clerks were pictured “in slacks.” It was 
explained that the young saleswomen 
wore slacks as a matter of comfort and 
convenience. In factories, they are 
essential from a standpoint of safety 
and practicability. 

Can’t you hear some male remark, 
“Serves the girls right for invading our 
territory and donning our mode of 
attire!” 

The girls’ reply would probably be 
something like this: “OK, boys. It may 
have been a whim or a lark in the be- 
ginning, but if wearing slacks will 
help us do a better job in contributing 
to the war effort, we will wear them 
and like it.” That’s the spirit of our 
American women and girls. They enjoy 
their gimracks, gadgets, and fancy 
wearing apparel, but will give them up 
to don a regulation uniform — even 
overalls, if necessary —to help in the 
all-out war effort. 

We will have to admit that a large 
percentage of women do not look their 
best in slacks because they reveal all 
the “bulges.” It takes a trim figure to 
wear them to advantage. 

When the fad of wearing slacks was 
at its height, many women bemoaned 
the fact they were unable to buy slacks 
that were large enough. Perhaps the 
manufacturers were clever. No doubt 
they recognized that women beyond a 
certain size could not wear them to 
good advantage, hence certain sizes 
were unobtainable. 
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i) 
‘May 
“Pervigy, 
the Ilinois Telephone Association 


Generally speaking, the telephone op- 
erator’s attire has been a matter of 


choice. Neatness, personal daintiness 
and good taste in wearing appropriate 
attire for business has been encouraged, 
especially in the past few years. 


At one time in the history of our 
business, long skirts sweeping the 
floor were the fashion for women. Tele- 
phone operators in one exchange were 
very indignant, at least so the story 
goes, when the management posted a 
notice stating long skirts were taboo 
and would have to be shortened. 





Armless Girl Operates 
Switchboard Efficiently 


An 18-year-old telephone oper- 
ator in London, England, who 
lost both arms and was badly 
burned during an air raid three 
years ago is going back to her 
old job at the switchboard—han- 
dling calls with the aid of special 
attachments to her artificial limbs. 

The amazing story of her heroic 
fight through 20 operations was 
told recently by the doctor who 
attended her. She was determined 
to return to work, but physicians 
as well as her employers said it 
seemed impossible. 

Finally a solution was found. 
An artificial limb manufacturing 
expert studied the type of work 
she was doing and after months 
of experiments devised a special 
extension fitting for her right 
arm and a miniature “billiard cue 
rest” for the other. 

Now she can plug in telephone 
cords and operate dial buttons as 
good as ever, it is stated. 
















For a while, operators in some ex- 
changes wore smocks. In some offices 
this practice is still followed. One 
reason for wearing smocks was to pro- 
tect the operator’s clothing. 


The question has been raised: “Should 
operators be permitted to wear slacks 
while on duty?” Of course, the answer 
to this question rests with the manage- 
ment of the telephone company. The 
following are a few reasons why this 
mode of attire might be sanctioned in 
the central office: 


(1) The trend of the times. Many 
women in industry are now required to 
wear slacks while on duty. They also 
wear them when they are off duty in 
going to and from their place of em- 
ployment. Girls in other places of busi- 
ness, where this mode of attire is not 
required, may wish to dress like other 
women employed in the same commu- 
nity. 

(2) For Comfort. However, it does 
not seem that slacks would be comfort- 
able for operators seated at the switch- 
board during the hot summer months. 


(3) For Convenience. Operators rid- 
ing to work on bicycles or indulging in 
other sports or war activities before or 
after going on duty would not have to 
change before reporting for work. This 
would also result in a saving of time. 

Operators wishing to wear slacks at 
the switchboard could probably think of 
many more reasons why they should be 
permitted to wear them. 


In the past, many knotty problems 
have been solved by letting the girls 
make their own decisions, that is, put- 
ting it to a vote. If the majority were 
in favor of the proposition, the request 
was granted. If not, then the girls 
had made their own decision and ac- 
cepted the verdict graciously. This pro- 
cedure might be a solution to the prob- 
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Ww. H. SPURLOCK, of the Lincoln 
(Neb.) Telephone & Telegraph Co.’s 
service department in Lincoln, has 
every reason to be proud of the war 


records of his four fighting sons. 


Within recent weeks, Mr. Spurlock 
received word that two of the boys— 
LYMAN and GERALD — had both re- 
ceived promotions from captain to 
major. Lyman, 27, his second son, has 
received most of the press notices up to 
this moment, but this was because, as a 
member of the U. S. Marine Corps, he 
has had the first crack at foreign serv- 
ice. He is now stationed in Australia 
but during the Guadalcanal fighting, as 
captain of a Marine company, he fought 
with such courage and distinction that 
he was repeatedly mentioned in news 
dispatches. Even more solid fame comes 
from the fact that his exploits receive 
considerable mention in the famous 
“Guadaleanal Diary.” He sailed from 


the states in March, 1942, and notice of 


IVAN SPURLOCK 
U. 8. Army U 


lem whether to wear or not to wear 
slacks at the switchboard. 


Questions from Illinois Operators 

(1) Do you think operators should 
be permitted to wear slacks at the 
switchboard? 

(2) A subscriber going through 
another town where free service is 
given was told the line was busy. The 
subscriber then asked to be called when 
he could get his number. In such a 
case, should the operator call the sub- 
scriber, back? 
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MAJ. LYMAN SPURLOCK 


LINCOLN (NEB.) TELEPHONE MAN HAS FOUR 


his promotion to the rank of major was 
received in April of this year. 

Gerald, 29, the oldest Spurlock boy, 
was a captain in the Army Air Corps 
until his recent promotion to major. As 





W. H. SPURLOCK 





(3) We have quite a few calls to 
Peoria, the party calling one number 
and wanting it charged to another 
number. How are the tickets made out? 


(4) In passing an order to Informa- 
tion giving the listing and also the ad- 
dress, shouldn’t the operator before 
giving NF on the listing (if the tele- 
phone is not listed under given name), 
consult the directory for address before 
giving definite report? 

(5) When you ring on a circuit to 
give the clearance and are not supposed 


MAJ. GERALD SPURLOCK 
S. Marine Corps U. 8. Army Air Corps U 





SONS IN SERVICE 


captain, he was the executive officer in 
charge of the Victorville Air Base in 
California. His promotion makes him 
assistant executive officer of the air 
command which includes southern Cal- 
ifornia and all of Arizona. 

IVAN, 24, will soon graduate from 
Officers’ Training School at Fort Ben- 
ning, Ga., while NORMAN, 20, gradu- 
ated recently from radio operator’s 
school at San Diego, Calif. Norman was 
at one time employed by the Lincoln 
company. 

Mr. Spurlock himself was a member 
of the U. S. Navy prior to World War IL. 
Having left the Navy before the war 
broke out, he was scheduled for officer’s 
training in the Army—an activity that 
was interrupted by the Armistice. While 
in the Navy he was stationed in the 
Aleutians and was in charge of the 
radio station at Kodiak during 
1912. Mr. Spurlock tried to enlist in 
some branch of the armed forces when 


Navy 


this nation entered the present war, but 
his 51 years kept him out. 





NORMAN SPURLOCK 


8S. Marine Corps 


to say, “Clear this circuit,” why does 
the distant operator ring back and say, 
9? 


“Is this circuit clear? 


The answer to these traffic questions 
are presented on page 38. 


Vv 


Now a Lieutenant in Army 

HoMER J. WRIGHT, former plant 
superintendent of the South Carolina 
Continental Telephone Co. at Sumter, 
S. C., is now a lieutenant in the U. S. 
Army. 


15 





JAMESTOWN (N. Y.) TELEPHONE CORP. ADS 


Have “fye Appeal” 


In an effort to curtail unnecessary use of the telephone, the 









Jamestown Telephone Corp., Jamestown, N. Y., is running a 
series of clever newspaper advertisements, four of which are 
shown on this page. These ads have appeared in the Jamestown 
newspaper where their subtleness of copy has attracted much 
attention, and they also have been made up into folder form and 
distributed to subscribers. Particularly interesting is the ad in 
the upper right-hand corner of this page which serves its purpose 
by arousing the reader’s curiosity. Below it is reproduced the 
page referred to in the company’s directory and which was run 


as a newspaper ad. 








have you 
seen 


Page 5/7 


of the jamestown 


telephone 

directory? 
The 
Jamestown 
Telephone 
Corporation 

















Nowadays 


TELEPHONES 


Are Like 


BANANAS 


Remember That Old Song? 
AVE NOB 


EN airy Lye 4 













@ Well, whether you do or not, fact is that 


. Key persons in war industries 


lately we’ ve had to paraphrase the title who are absolutely vital and 
to read, “Yes, we have no telephones.” essential to the war effort. 
@ Most of the time we're fresh out (they're not 2. Persons necessary to the public 


even being manufactured any more) so, if health, welfare and security. 
you are inclined to get irritated because Persons who are seriously and 
you can't get a telephone, please remem- critically ill. 

«ber that the materials saved are going to 
the boys at the front 


bad 


@ We're doing the best we can under diffi- 
cult conditions, and we promise you that 






@ We are under severe War Production when the restrictions are lifted, we will 
Board restrictions and for the present new provide the same prompt service we did 
telephone installations must be limited to: before the war. 






MEANWHILE: REMEMBER: 


Don't forget that telephone systems are 
designed to give efficient service when 





‘Lincoln's Immortal Gettysburg address 







the average call does not exceed 3 min- .. . 267 words ... can be spoken in less 
utes. PLEASE KEEP CONVERSATIONS : 
BRIEF. than 2 minutes. 
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DO YOU OBSERVE 
“the Golden Rule”’ 
of Party-Line Usage? 





th « simple sale and reads 04 follows: 


Regard the feelings and time of 
your fellow subscriber on a 
party-line telephone as you would 
have him regard yours. 


The observance of this good rule 
is a sure producer of friendli- 
ness and good neighborly feeling 
among party-line subscribers. 


S 


JAMESTOWN TELEPHONE CORPORATION 











DO YOU GO 


HOME 


BY BUS OR 


PHONE? 
> 4 > ey 


GET OVERLOADED, TOO 





Time lo auoid 


social calls 
10:00 A.M 
UNTIL 


12:00 NOON 
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NEW YORK CONVENTION 





Has All-Ground Program 


By R. C. RENO 
Editor of TELEPHONY 


vention of the New York State 

Telephone Association was strictly 
a war-economy program and practically 
every number had 
wartime operation of telephone plants. 
Subjects were divided between all de- 
partments traffic and 
plant. The attendance at the conven- 
tion, which was held May 26 and 27 in 
Syracuse, represented more individual 
companies than at past 
and was almost as large as the attend- 
ance at previous meetings. 


Tv PROGRAM of the recent con- 


a bearing on the 


commercial, 


conventions 


The following directors were elected: 
John P. Boylan, Rochester; Carl E. 
Purple, Greene; Frank D. Fancher, 
Middletown; Don Todd, Edwards; E. 
L. Sproul, Dundee; C. T. Weston, Port 
Byron; S. F. Nixon, Westfield; Louis 


LOUIS H. MEYER 
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H. Meyer, Johnstown; Fred S. Flor- 
ance, Monroe; Wm. A. Seely, Norwich, 
and Lloyd C. Wright, Jamestown. 

Officers re-elected are: President, Mr. 
Meyer; vice president, Mr. Seely; ex- 
ecutive secretary, A. R. MacKinnon, 
Albany; treasurer, Edwin B. Babeaux, 
and 
treasurer, Erwin Adams, Johnstown. 

The annual 
Babeaux indicated the association is in 
sound operating condition. 


Johnstown, secretary-assistant 


report of Treasurer 


The activities of the association for 


the past year were reviewed in the 
report of Executive Secretary Mac- 
Kinnon. He stated that most of his 


time was spent in advising and work- 
ing with member companies in connec- 
tion with rules and regulations of the 
WPB and WMC and establishing civil- 


WM. A. SEELY 








ian air-raid observation posts for the 
Army, etc. 

Mr. MacKinnon stated that while the 
association held only two district meet- 
ings last year, it was planned to hold 
10 informal group meetings at various 
places throughout the state during the 
ensuing year. In closing he told of the 
cooperation the association has ex- 
tended to the United States Independ- 
ent Telephone Association and he urged 
that all members give support to the 
national association in its effort to 
represent the industry nationally. 

“The Coordinating Committee and 
Its Work” was the subject of an ad- 
dress by G. B. Foscue, Chicago, who is 
chairman of the USITA committee 
appointed by President John R. Porter 
to effect the coordination of the work 
of the state and national associations. 






A. R. MacKINNON 





LLOYD C. WRIGHT 


Mr. Foscue stated that Mr. Porter 
appointed the coordinating committee 
to work towards building up a closer 
spirit of cooperation between the na- 
tional association and state associations 
so that the industry might more effec- 
tively direct its operations to rende1 
the greatest possible assistance to the 
country during the war. 

Letters received from state secre- 
taries suggested many ways in which 
state groups and the national unit 
could coordinate their efforts, said Mr. 
Foscue. Already the committee has 
been active in suggesting the schedul- 
ing of state convention dates so as to 
save time and transportation facilities; 
in assisting state associations to secure 
principal speakers for their annual 
meetings, and in helping the national 
association perfect a complete mailing 
procedure in order to get important 
information to every Independent tele- 
phone company, it was reported. 

The chairman stated that greater 
activities would be forthcoming and he 
invited all association officers and op- 
erating companies to send suggestions 
and comments as to how the committee 
can be more effective in its important 
work. 

Pete C. Galligan, Albany, connecting 
company agent, New York Telephone 
Co., presented a detailed explanation 
of the new three-part toll compensa- 
tion agreement which is being offered 
by the Bell company to Independent 
companies and which, Mr. Galligan 
stated, results in a greater division of 
toll revenue to the Independents. 

Arthur J. White, New York City, 
regional director, Wage and Hour Divi- 
sion, U. S. Department of Labor, spoke 
on “Wage and Salary Stabilization” in 
which he traced the activities leading 
up to establishment of the War Labor 
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Board and the issuance of various 
presidential directives, discussing par- 
ticularly the Wage Stabilization Act. 

F. J. McNamara, Washington, D. C., 
deputy director of the WPB Communi- 
cations Division, appeared on the pro- 
gram in behalf of the division director, 
Leighton H. Peebles, who was unable 
to attend the convention, and addressed 
the meeting on the subject “Priorities 
Up to Date.” 

Mr. McNamara stated that no sec- 
tion of American business had a more 
essential job to do in the war effort 
than the telephone industry and that 
no section was fulfilling its responsi- 
bilities more completely than the tele- 
phone industry. 

He paid tribute to the work of the 
Telephone Operating Industry Advisory 
Committee in aiding the Communica- 
tions Division in its work of preparing 
orders to bring about the conservation 
of telephone service and equipment. 

Mr. McNamara praised the telephone 
industry for its outstanding achieve- 
ments attained with a diminishing 
amount of critical materials. He pointed 
out that the industry would have to 





F. J. McNAMARA 


maintain its high levels and perhaps 
achieve greater goals with even less 
materials than it obtained during the 
past year—that if our military or- 
ganization is to have all it needs, every 
ounce of material and manpower must 
be conserved in 1943. 

Commenting upon the difficulties of 
operating under WPB preference rat- 
ing orders Mr. McNamara stated he 
knew they are stringent but that if the 
industry followed the philosophy behind 
the orders—that of rendering service 
where it is essential and not where it 
is a convenience—it could abide by the 
orders. Mr. McNamara discussed the 








B. C. BURDEN 


unprecedented growth of telephone sta- 
tions and stated that the supply of tele- 
phone instruments to meet the demand 
for service is diminishing rapidly which 
is causing a critical problem. He stated 
the matter is receiving the attention of 
the Communications Division and the 
Telephone Industry Advisory Commit- 
tee and that steps would be taken to 
solve the problem. 

Col. Allen G. Goldsmith, formerly 
chief of the European Division of the 
U. S. Department of Commerce and 
technical adviser to the Dawes Com- 
mittee, presented a highly interesting 
address on “What Are We Defending?” 

After tracing the steps leading up 
to World War I, he stated that the 
events taking place after that war defi- 
nitely indicated a large body of the 
American people did not have a clear 
conception of what we were defending 
in that war. 

The rise of dictatorship in the world, 
which has taken away the freedom of 
the people, however, has given Ameri- 
cans a clear vision of what they are 
fighting for in the present war. He 
stated Americans realize we are not 
defending only our industry, our agri- 
culture, our business, but more im- 
portant, we are defending our right to 
worship God as we choose, to publish 
and read newspapers without censor- 
ship, to vote as we please, and to do 
all the things which have become 
famous as “The American Way of 
Life.” 


In closing, Colonel Goldsmith said: 
“We must give up not only privileges 
without complaint, but retain the aim 
to bring back at the end of this war 
those very things which we are sacri- 
ficing and which, if the war were lost, 
would be forever lost with it. If at the 
end of the war we should sacrifice 
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these freedoms, then we would have 
lost the war as surely as if we had 
never fought it.” 

Vice President Seely presided at the 
morning session on May 27 which was 
given over to a discussion of plant 
problems. The first address was on the 
subject of “Present Maintenance and 
Future Dial” presented by C. T. 
Weston, general manager of the Port 
Byron (N. Y.) Telephone Co. There 
were several requests that TELEPHONY 
publish Mr. Weston’s paper in full, 
therefore it is presented on other pages 
of this issue. 

B. C. Burden, Washington, D. C., 
engineer of the United States Inde- 
pendent Telephone Association, gave a 
thorough explanation of priority orders 
U-2 and U-3 in his address on “Oper- 
ating Plant Under WPB Orders.” He 
discussed each provision of these orders 
and explained just what telephone com- 
panies can and cannot do under these 
restrictions. 

“Savings Materials and Equipment” 
was the title of an enlightening and 


educational address by K. T. Dutsch- 
mann, Albany, general plant super- 
visor, New York Telephone Co. It was 


also requested that TELEPHONY publish 
Mr. Dutschmann’s paper and it will be 
presented in full in a near future issue. 

Burton A. Harness, general construc- 
tion supervisor, Rochester (N. Y.) Tele- 
phone Corp., gave plant men attending 
the convention information as to how 
his company was meeting installations 
under WPB orders and in spite of a 
deficiency of manpower in an address, 
“Controlling Installations to Meet War 
Conditions.” 

Mr. Harness stated that while the 
experience gained from years of ad- 
ministering a stable employment policy 
has placed many telephone companies 
in a better position to meet manpower 
problems than business in general, the 
reduction in manpower because of the 
war has created a serious problem in 
the telephone industry. He said that 
his company has developed a flexible 
organization by training employes so 
they are equipped to handle work in 
more than one department. As an ex- 
ample, he stated that when a trainee 
has reached a reasonable degree of 
confidence working alone on residential 
installations, he is given three to six 
months field training on wiring plans 
and PBX installations. After this 
training he is shifted back to residen- 
tial work. 

Included in employes trained in in- 
stallation work are cable splicers, line- 
men, shop men, and clerical employes 
who could be released from office work. 
The spirit with which these men have 
developed into excellent installers has 
been remarkable, Mr. Harness stated. 
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The second phase of the training pro- 
gram deals with a mutual understand- 
ing of the objectives which must be 
attained in installations during the war 
—a preventive maintenance policy and 
the conservation of materials. This 
training centers around instruction in 
ways of installing equipment which will 
use the least amount of, critical mate- 
rial and which will consume the least 
amount of time. It also takes up the 
conservation of motor vehicle mileage. 


In short, the training program centers 
around three objectives: (1) To effect 
complete use of all available supplies; 
(2) to use available manpower to the 
fullest extent, and (3) to establish re- 
serve of equipment to be held solely for 
essential business and repairs. 

Director Lloyd C. Wright presided 
at the last session on the afternoon of 
May 27. 

President Meyer, in his annual ad- 
dress, spent considerable time in dis- 
cussing the problems confronting the 
industry today. Perhaps the biggest 
problem concerns the great loss of 
manpower brought about by the con- 
tributions the industry has made to the 
of the Signal Corps and 
other branches of the armed forces, Mr. 
Meyer said. 


personnel 


He also touched upon the great turn- 
over being experienced in the operat- 
ing forces brought about by operators 
being attracted to other industries by 
higher pay, which is possible under 
their accelerated war production pro- 
gram but which is beyond the ability 
of telephone industry with fixed rates 
of service, the rising costs of opera- 
tion and increased taxes. 

Mr. Meyer said that all telephone 
companies should emphasize to their 
employes that the nation needs their 
services and that they should remain 
on their telephone jobs which, in the 
long run, will be more secure and will 
pay higher wages than temporary war 
production jobs. 

The speaker also discussed the prob- 
lems resulting from orders of the WPB, 
but stated that fulfillment of the pur- 
poses of the orders—the conservation of 
scarce and critical materials—relating 
to the telephone industry rests with the 
industry itself. That the telephone in- 
dustry has done a good job in cooper- 
ating in carrying out the objectives of 
the orders is not a presumptuous state- 
ment or an idle boast—it is already a 
matter of record, he declared. 





A Half-Filled Stamp Album 
Is Like 
A Half-Equipped Soldier 














Mr. Meyer pointed out that the tele. 
phone industry is operating under ag 
price ceiling due to the federal govern- 
ment’s activities in opposing increases 
in rates for all types of public sery- 
ice, and asked the question, “What does 
this mean to a regulated industry such 
as the telephone industry?” Answering 
this question, Mr. Meyer said: 

“It means that its rates are firmly 
frozen while its ability to expand ig 
restricted because of the war. At the 
same time, taxes are constantly being 
increased, the cost of operation in 
higher wages and material prices is on 
the upward trend with the result that 
net earnings are in a stone crusher 
being squeezed from both sides; fixed 


rates on the one side and increased 
taxes and cost of operation on the 
other. A regulated industry always 


suffers during an inflationary period. 
Unfortunately there will be an infla- 
tionary economy after the war, which 
will have a derogatory effect upon the 
net earnings of telephone companies 
and may reach serious proportions for 
some companies.” 

The president urged telephone com- 
panies to reserve sufficient funds to 
take care of deferred maintenance and 
construction in the immediate postwar 
period so that the industry will be able 
to take care of the huge demand for 
telephone service which is bound to 
arise after the war. 

He paid tribute to the United States 
Independent Telephone Association for 
the work it is doing in the interests of 
the telephone industry and also to the 
trade journals for their efforts to keep 
the industry abreast of the times, urg- 
ing all companies to subscribe for their 
key employes. 

In an interesting address entitled 
“The Crystal Ball,” Dr. David Friday, 
Washington, D. C., well-known econo- 
mist who has addressed many telephone 
gatherings in past years, compared the 
effect of the present war upon the 
nation’s economy with that caused by 
World War I. Commenting upon the 
inflationary effect of the war, he stated 
that we have not had the inflation that 
accompanied World War I and that 
the program to control prices had met 
with quite some success. He predicted 
that there will not be the disastrous 
inflation which accompanied the first 
world war because prices will not rise 
to such high levels during the present 
war. 

Dr. Friday stated he does not fore- 
see any depression such as we had 
after the last world war and said that 
in his opinion we are going to have full 
employment and a good economy after 
the present conflict. 

The convention adjourned following 
Dr. Friday’s address. 
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Can You Use 
Any of These Services? 








Advertising Service—a specialized, no-cost ad- 
vertising service to help you dispose of surplus 
inventory or to obtain material from surplus stocks 
of other companies—including telephones which 


may not be available from your supplier. 


Engineering Consultation—to help you adapt 








your equipment to changing traffic conditions. 


Maintenance Suggestions—to keep your equip- 








ment at top operating efficiency. 


"Rebuild and Return" Service—save critical 







materials and help keep your old apparatus work- 


















nimum 

ing. 
t tele- 

Operating Advice—our operating engineers are 

available for consultation on operating problems. 
r than 

6. Educational Material—a wide variety of tech- 

n your ' ; 
i nical bulletins are at your disposal for employee 
itions. 4 

training. 
. You 
you'll 7. Emergency Equipment—if disaster strikes, ask 
of our us to help you obtain temporary facilities. 





Civilian Defense—we will gladly suggest meth- 
ods for meeting telephone needs during air raids 
and blackouts. 





Our Service Men—there is one in your neigh- 


YSTEMS 
EMS 


borhood. Call on him for advice or help when 


you need it. 


Workmen to Receive Indemnity 
For Occupational Diseases 

Governor Griswold of Nebraska re- 
cently signed a bill passed by the state 
legislature after it had been indefi- 
nitely postponed, and which for the 
first time opens the field of workmen 
compensation to indemnity for any and 
all occupational diseases. An occupa- 
tional defined as a disease 
which is due only to causes and con- 
ditions which are characteristic of and 
peculiar to a trade, occupation, process 
or employment and to exclude all or- 
dinary diseases of life to which the 
general public is exposed. 


disease is 


Awards shall be made for death or 
disablement arising out of or in the 
course of employment 
years after employment has 
ceased. Where existing disease is ag- 
gravated by conditions of employment, 
liability is limited to the degree of 
aggravation caused. 


Vv 


commencing 
two 


Oklahoma Commission Denies 
Rate Boost Applications 

Holding that increases of utility rates 
should not be granted in isolated cases, 
particularly when the company shows 
a substantial return on its properties 
as a whole, the Oklahoma Corporation 
Commission, June 2, denied the aplica- 
tions of the Southwestern States Tele- 
phone Co. for higher telephone rates 
at its Binger, Okla., exchange and of 
the Southwest Telephone Co. for in- 
creased rates at Harrah, Okla. 
TELEPHONY, June 5, p. 28). Both com- 
panies are under 
and management 
quarters at 
Oklahoma 
Okla. 

“The President of the United States 
has asked this commission, and all other 
regulatory commissions to discourage 
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(see 


common ownership 
with general 

Brownwood, Tex., 
headquarters at 


head- 
and 
Purcell, 


any increases in utility rates during 
the war emergency, in an effort to pre- 
vent inflation,” said the Oklahoma 
commission’s order in the Binger case, 
‘‘and since the overall operation of the 
company shows a substantial return on 
its investment, the commission is of the 
opinion that increases of rates should 
not be made in isolated cases.” 

The OPA asked the commission to 
take the under advisement until 
it could file a brief stating its position, 
but since the commission had decided 
that the application should be denied, 
it decided to render an immediate 
opinion. Similar reasons were given 
for denying the application for in- 
creases at Harrah. 


case 


found that the net 
plant value of the Southwestern States 
Telephone Co.’s properties is $2,908,- 
816.50 according to the testimony and 
that the company upon the basis of 
book value made a net return in 1941 
of 7 per cent, after depreciation, ex- 
penses and all taxes. 


The commission 


The commission found that in 1941 
the Southwest Telephone Co. made a 
net return of 6 per cent on a net value 
of $3,181,099.49. 


Vv 


Application Amended On 
Ohio Property Transfer 

The old and new Ohio 
Telephone companies have 
their joint application filed 
1942, for authority for the sale by the 
present company of all its telephone 
property and business to the new com- 
pany for $1,400,000 5 per cent deben- 
tures and 20,000 shares of no-par com- 
mon stock, and for the issue and sale 
at par of $250,000 additional deben- 
tures to provide funds with which to 
improve the property subsequent to the 
end of the war. 


Standard 
amended 


The amended pleading asks the au- 
thority of the Ohio Public Utilities 


April 8,”° 


Commission for the purchase of the 
property by the new company for §$1,- 
109,000 first mortgage 20-year bonds 
to bear interest at not less than 3% 
per cent; 18,000 shares of 6 per cent 
preferred stock at a stated value of 
$25 per share, and 5,000 shares; also 
the issue and sale of $250,000 addi- 
tional bonds to provide a fund for 
future improvements. 


Vv 


Lincoln (Neb.) T. & T. to 
Alter Service Set-ups 

The Nebraska State Railway Com- 
mission has authorized the Lincoln 
(Neb.) Telephone & Telegraph Co. to 
alter service set-ups at its Garland and 
Malcolm exchanges, as soon as the for- 
mer exchange has been transformed to 
dial service. (See TELEPHONY, June 5, 
p. 27.) 

Subscribers at Garland will get free 
service to Seward, the adjacent county 
seat town, where rural patrons now 
a choice between Seward and 
Malcolm service. The company was au- 
thorized to cancel at the latter ex- 
change the 25-cent added service 
monthly charge to Garland. 


have 


Vv 


Nebraska Body Postpones 
Compensation Boost Bill 

The Nebraska legislature indefinitely 
postponed the bill backed by labor in- 


terests and the state compensation 
court that would have permitted the 
payment of a maximum $17 weekly 
award to persons covered by the state 
compensation law. The present limit is 
$15 a week. 

Business interests opposed the bill on 
the ground that it would mean an in- 
crease in rates in a state now penalized 
by insurance companies because of fail- 
ure to limit medical expenses. 


TELEPHONY 








RADAR puts the 


finger on our enemies! 


Hiding above the clouds there’s a plane. Anti-aircraft 
guns let loose —down crashes the enemy bomber. 

How can you hit enemies you can’t see —through 
clouds, darkness and fog? The answer is Radar — radio 
detecting and ranging equipment. 


How Radar does it 
Radar sends out a wave which searches the sky or sea. 
When this beam hits a plane or ship, it bounces back 
to the Radar. Traveling with the speed of light, the beam 
makes this round trip in a few thousandths of a second 
and tells you ... there he is! 

You keep the Radar focussed on him. It tells you his 
direction, distance, speed, whether he’s climbing or 
descending. Having this information, gunners direct 
their fire with deadly accuracy. 

* * * 


Radar is the result of the work of many research 
groups in this country and abroad. Bell Telephone 
Laboratories has played an important part in its 
development. Western Electric today is one of the 
world’s largest manufacturers of Radar. 
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; Western E; lectric 
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Set June 22 Hearing Date 
For Arkansas Rate Cases 

The Arkansas Department of Public 
Utilities will clear its schedule of all 
telephone cases, some which have been 
pending since 1935, on June 22, accord- 
ing to a report from Chairman A. B. 
Hill. 

“During the last six to eight years 
we have received a number of com- 
plaints on telephone rates in the state,” 
said Mr. Hill. “For 
other, the cases have been delayed and 
the commission has combined all of 
them and set June 22 as the date for 
the hearing.” 


some reason or 


Eight towns are involved in the hear- 
ings: El Dorado, Helena, West Helena, 


Batesville, Rogers, Walnut Ridge, Ben- 
tonville and Hope. 
Officials of the commission and the 


Southwestern Bell Telephone Co. have 


had a number of conferences on rates 
in the state. 
Vv 
United of Pennsylvania To 
Operate Long Arm Line 
The Long Arm Telephone Co. in 


York county, Pennsylvania, was taken 
over June 1 by the United Telephone 
Co. of Pennsylvania, it was recently 
announced. The Long Arm pole line 
of approximately 20 miles extends south 
from Hanover. The move was unani- 
mously approved by all subscribers. 
Clinton E. Gobrecht, owner and man- 
ager, served as secretary and treasurer 
of the company from its beginning in 
1909 and continued in that capacity 
until the formal transfer June 1. 


Vv 
Buys Ames (Okla.) Exchange 


L. B. WHEELER has purchased the 
exchange and lines of the Ames Tele- 
phone Co., Ames, Okla., from the estate 
of the late Frank Niles. The company 
has 252 subscribers connected to lines 
which are mostly rural. 


VV 
Under New Ownership 
The Mason Telephone Co., Mason, 


Ill., has been taken over by the newly- 
formed Mason Mutual Telephone Co. 
The officers of the company 
Glen Ruffner, president, and Mrs. Anna 
Longerhouse, secretary. William Wilde, 
former owner, will continue to operate 
the exchange at Edgewood. 


Summary of Commission 
Hearings and Rulings 

Federal Communications Commission 

May 31: American Telephone & Tele- 
graph Co. granted authority to provide 
emergency service by leasing and oper- 
ating a telephone line between Lincoln 
Junction and Ohiowa, Neb. 


new are 
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IHinois Commerce Commission 
June 8: Hearing at Springfield on 
application by Illinois Telephone Co., 
Jacksonville, for authority to increase 
rates in Alexander and Carrollton as 
stated in the company’s rate schedule. 


Ohio Public Utilities Commission 

June 5: No protest having been 
pressed and finding the new rates will 
not produce an excessive return on the 
property, authority has been granted 
the Ohio Standard Telephone Co. to 
revise rates in the Decatur, George- 
town and Russelville exchanges effec- 
tive June 6 as follows: 

Business independent line from $2.25 
to $3.50, net; business four-party $1.75 
to be discontinued; business rural, from 
$1.50 to $2.50 net; residence independ- 
ent line, $2.25, no change; residence 
four-party $1.50 to $1.75 net; rural 
residence $1.50 to $1.75 net. 

June 5: In disposition of the appli- 
cation of the Clinton Telephone Co. of 
Wilmington to issue in discharge or re- 
funder of its 10-year, 7 per cent prom- 
issory notes of $152,900 which matured 
May 1, 1943, $152,900 of five-year, 7 
per cent notes, authority was granted 
the applicant to issue $152,900 of five- 
year, 6 per cent notes. 

Oklahoma Corporation Commission 

June 11: Hearing on application of 
the Pearson Telephone Co. for permis- 
sion to discontinue telephone service 
and dismantle its exchange at Pearson 
because of difficulties in securing em- 
ployes. 

June 23: Hearing on application of 
Doyle Pope for an order to require the 
Southwestern States Telephone Co. to 
restore his telephone service from the 
Noble exchange. Mr. Pope resides be- 
tween Noble and Norman. The line 
which served him was partially re- 
moved by military authorities after 
notice was given to make room for con- 
struction of a naval base and Mr. Pope 
alleges that the telephone company has 
not restored the portion of the line 
from which he was served. Rerouting 
of a portion of the line outside the base 
would be necessary to restore this serv- 


ice. 
VV 


Three-Minute Tone Signal 
Reduces Holding Time 

President John P. Boylan of the 
Rochester (N. Y.) Telephone Corp. 
sent the following report to the Com- 
munications Division of the War Pro- 
duction Board reciting the experience 
of that company in connection with 
the three-minute tone signal installed 
in an effort to help solve a traffic over- 
load problem (TELEPHONY, March 20, 
p. 32): 


“Our corporation has had the bene- 
fit of about two months’ experience 
with the three-minute tone which we 
inaugurated in Rochester in an effort 
to reduce the length of telephone con- 
versations. The following are the re- 
sults noted from careful observations: 

“Average holding time of all conver- 
sations prior to introduction of tone— 
194 seconds. 

“Average holding time of all conver- 
sations after introduction of tone—167 
seconds, 





“This is a reduction of 27 secon:s, or 
14 per cent. 

“Prior to the introduction of the 
tone there was scarcely an exchange in 
the city where, during the busy hours 
of the day, several positions were not 
tied up for cord equipment as a result 
of long conversations. Since the intro- 
duction of the tone the situation has 
not recurred. 

“The in‘troduct%ion 
seems to have reduced the number of 
conversations. Normally we would be 
running 20,000 to 25,000 calls more per 
day at this time of the year than we 
experienced last year. Since the intro- 
duction of the tone we have been run- 
ning from 10,000 to 20,000 calls per 
day under a year ago. 


of the tone also 


“An analysis of our service observa- 
tions of April a year ago and April of 
this year indicates that the residence 
subscribers, who are the chief offenders 
in long conversations, have reduced 
conversations over three minutes this 
year under last year by 24.7 per cent. 

“TI am confident that the money spent 
in this effort, in both cost of the tone 
equipment and the newspaper and radio 
advertising programs, was well worth 
while, not alone from the additional 
capacity made possible in our existing 
equipment, but in the savings in the 
operating force, resulting from the re- 
duced number of calls and the shorter 
holding time.” 

The tone signal is said to be of a 
pleasing character and to operate at 
such level as not to “mask” or 
interfere with telephone conversations, 
Because a single master timing system 
is used, a subscriber on a newly estab- 
lished connection may hear the first 
tone in less than three minutes, but 
this has been called to the attention of 
subscribers by means of newspaper and 
radio advertising and has not resulted 
in confusion. 


low 


Vv 


Interpretation 1 of WPB 
Order U-3 

Ratings and symbols assigned to tele- 
phone companies by Order U-3 may be 
used to obtain maintenance, repair and 
operating supplies for offices, ware- 
houses and other facilities essential to 
business operations, the War Produc- 
tion Board ruled June 4 in the follow- 
ing official interpretation of the order: 


“Part 4502—COMMUNICATIONS. (In- 
terpretation 1 of Utilities Order U-3). 

“The following official interpretation 
is hereby issued with respect to §4502.1. 
Utilities Order U-3: 

“The ratings and symbol assigned by 
Utilities Order U-3 to telephone op- 
erators may be used to obtain mainte- 
nance, repair and operating supplies 
for general office, branch offices, ware- 
houses, and other facilities essential to 
the conduct of the telephone business. 


>” 


“Issued this 3d day of June, 1943. 


WaAR PRODUCTION BOARD, 
By J. JOSEPH WHELAN, 
Recording Secretary. 
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Doing a Winning Job 
a4 in the War 


ONAN GASOLINE DRIVEN ELECTRIC 
PLANTS provide electricity for all commu- 
nications purposes where commercial power 
is not available, or for emergency standby. 


Thousands of these reliable, sturdy Plants 
are doing a winning job on all the fighting 
fronts by providing electricity for many vital 
war tasks. Ratings from 350 to 35,000 watts; 
A.C. 50 to 800 cycles, 110 to 660 volts; D.C. 
6 to 4,000 volts or dual A.C. and D.C. output. 
Air or water cooled. 


Details gladly fur- 
nished on your 
present or post-war 
need for Electric 
Plants. 





EE RE A A 
D.W.ONAN & SONS 


| 1980 Royaltston Ace., Minneapolis, Minn. 








What the COMMUNICATIONS 
WORKER NEEDS 


to know about 
electricity 


Radio men, telephone en- 
gineers, ror Bone on techni- 
cians — all workers in the 
communication industry — 
here is a book written ex- 
pressly for you. It gives 
you a clear, practical ex- 
planation of the funda- 
mentals of electrical engi- 
neering upon which communication is based. All the explanations, all 
the illustrations, all the applications are taken from the communica- 
tion industry and not from the power industry. 


THE ELECTRICAL FUNDAMENTALS 
OF COMMUNICATION 


By A. L. Albert, Professor, Communication Engineering, Oregon 
State College; Professor, Electrical Engineering, Purdue Univer- 
sity (1942-43); 550 pages, 6x9, 359 illustrations, $3.50. 


COVERS SUCH 
communication, including the three divi- E 


sions—telegraphy, telephony, and radio TOPICS AS: 
with its allled branches. Starts with @ Electric measuring 





Presents the electrical fundamentals of 


electronics, explains what the communi- instruments 
cation technician wants to know about @ Electric networks 
direct current, conductors, resistors, in- @ Bridge circuits 


sulators, and discusses such topics as @ Transmission of electro- 
the magnetic field and inductance and magnetic waves 
the electric field and capacitance solely @® Vacuum tubes as 
from the point of view of the commu- circuit elements 
nication industry. @ Electroacoustics 


TELEPHONY PUBLISHING CORP. 


608 S. DEARBORN ST., CHICAGO, ILL. 
Telo. No. WAB. 2435 
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Hares The Hammer That 
PACKS ITS 
OWN POWER 


i 





This self contained gasoline powered Hammer 
has far reaching advantages that are of special 
interest at this time. 


Low first cost and overall economy make 
BARCO’S highly desirable for use on the essen- 
tial work that must go on. 


Saving in rubber and gasoline for transporta- 
tion—saving in gasoline for operation—reduction 
of overall cost to a minimum—these always have 
been characteristics of the BARCO Hammer, but 
now are more important than ever before. 


BARCO MANUFACTURING CO., NOT INC. 
1811 WINNEMAC AVENUE CHICAGO, ILLINOIS 


BARCO}:“iatuts 












STATION “THROW-IN™ VS. 
STATION INSTALLATION 


CHECK-UP for telephone plant 
A workers was offered in the April 
3 issue of the Kentucky Circuit 
Rider, employes’ bulletin of the Ash- 
land (Ky.) Home Telephone Co. The 
timely questions are reprinted for 
the benefit of other plant employes 
throughout the telephone field: 

Do you cross every window you can 
with an unsightly drop wire, or are you 
careful to route a drop so that the ap- 
pearance of the job from inside the 
house as well as outside is not objec- 
tionable. 

Do you put all the knobs and screws 
on a house you can stick on, or route 
your drop so that house attachments 
are held to a minimum. 

Do you run your drop over a young 
tree or through an established one so 
that in a year or two you will have to 
reroute the drop, ruin a good tree or 
put up with a recurring case of trouble, 
or do you put up your drop wire so as 
to clear tree growth for several years 
whenever possible. 

Do you put up drop wire just be- 
cause it is easy to handle and goes up 
faster, or consider the locality and pos- 
sibility of using some iron wire to re- 
lease drop wire for other use. 

Do you hang a bell box “cockeyed” 
because the screws just happened to 
hit that way, or remember to hang a 
bell box level on top, an even distance 
top and bottom, from window casing, 
door, or vertical wall paper design. 

Do you put two or three short screws 
in a bell box on a plaster wall so it 
will hold until you can get away from 
it, or put the full number of screws in 
the mounting holes provided, of suffi- 
cient length to go through the plaster 
to a lath, or get on a stud with two 
screws with toggle bolts for the other 
two when installing on plaster board 
with no lath behind. 

Do you leave station wire bare in 
exposed places where it comes through 
floors, walls, or across a stairway, so 
it gets wet every time the floor is 
mopped or kicked and scuffed when 
people go by or move material by it, 
or tape station wire where it comes 
through floors or walls and in places 
exposed to mechanical damage. 

Do you put a telephone in the first 
location that comes to mind just be- 
cause a subscriber would like to have 
it there regardless of how much sta- 
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tion wire is required, or stay alert to 
make suggestions for subset locations 
on outside walls easily accessible with 
drop wire only so as to save station 
wire. 

Do you spread tools and wire all over 
the floor for somebody to fall over, or 
keep wire and tools grouped neatly, 
taking precautions with wire in door- 
ways and near stairs. 


Do you leave, for the subscriber to 
clean up, plaster dust and shavings 
from holes made, or carry a small 
brush and cloth in your kit to clean 
up the floor and wipe off the in- 
strument. 


Do you set sharp-edged tools on 
polished woodwork scratching up ex- 
pensive finishes, go into houses with 
fine hardwood floors with hobnailed 
boots, or exercise reasonable care to 
protect the subscriber's floors, walls 
and furniture from unnecessary dam- 
age during your work. 

Do you route station wire the short- 
est way with sharp breaks at corners, 
or round corners with tacks placed so 
strain is avoided. 


Do you carry on needless conver- 
sation with subscribers to kill time, or 
maintain a reserved attitude, volun- 
teering nothing and answering rea- 
sonably only questions directed to you. 

Do you, with handset replacement 
parts difficult to obtain, put the hand- 





COMING TELEPHONE 
MEETINGS 


North Dakota Telephone Asso- 


caition, Gardner Hotel, Fargo, 


June 16. 


Oregon Independent Telephone 
Association and Washington Inde- 
pendent Telephone Association, 
Joint Convention in Spokane, 
Wash., Davenport Hotel, June 18 


and 19. 


California Independent Tele- 
phone Association, Miramar Hotel, 


Santa Monica, June 24 and 25. 
Michigan Independent  Tele- 
phone Association. Hotel Olds, 
Lansing, July 16 and 17. 
Virginia Independent Telephone 
Association, Roanoke Hotel, Roa- 
noke, November 4 and 5. 











set unit where it will get broken, or 
justifiably reason with the subscriber 
on handset location so flimsy tables 
are not used, cords are not exposed for 
tripping over, are put out of reach of 
small children, and narrow passage- 
ways are avoided. 


Do you put up recovered wire with 
a “Boy, I hate to use this junk, but 
it’s all we’ve got” attitude disregarding 
spots from tree abrasion, old ties, ete., 
or give reused wire a close inspection, 
taping up or cutting out bad spots that 
are potential trouble. 


Do you run back and forth to your 
truck from the house or from the job 
to the storeroom for tools and materials 
that should be stocked in your kit or 
carried on your truck, or go off and 
leave a job half done with a promise 
to get it next trip, impressing the 
telephone user of your incompetence, 
leaving yourself and your company in 
a bad light, depending at all times on 
a home owner having a flashlight, step- 
ladder you can borrow, or keep your 
truck and working kit checked and 
fully supplied with small piece parts 
and necessary tools to complete each 
job in a well organized, orderly manner. 


Vv 
A. B. Clark Resigns 


A. B. CLARK has resigned as general 
manager of the Nebraska Continental 
Telephone Co., Columbus, Neb., oper- 
ating some 33 exchanges in separated 
sections of Nebraska. Mr. Clark has 
been anxious for some time to be free 
of managerial responsibilities, but will 
remain as president of the company at 
the Columbus headquarters. He is suc- 
ceeded as general manager by W. W. 
JOHNSON, district manager for the 
company at Kearney, Neb., a position 
he had held ever since the local com- 
pany, of which he was the head, dis- 
posed of its interests to the Continental 
company. Mr. Clark will continue as a 
director of the Nebraska Telephone 
Association. 


VV 
Auditor at Clinton, Ill. 


ALLYN BONNIE of Janesville, Wis., 
succeeds E. A. BRADLEY as auditor for 
the Illinois Central Telephone Co. at 
Clinton, Ill. Mr. Bradley recently re- 
signed. 


VV 
Transferred to Chadron, Neb. 


S. W. Brown, manager at Rushville 
(Neb.) for the Northwestern Bell 
Telephone Co., Omaha, Neb., has been 
transferred to Chadron, and has been 
replaced at Rushville by Mrs. GENE- 
VIEVE BOASEN, chief operator. 
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A Maintenance 
Policy 


(Concluded from page 10) 





ae 


present service is bound to be much 
better after completing the work just 
outlined and you will be just so much 
nearer to a modern system. 

In reviewing the suggestions given 
on maintenance and conversion, too 
much emphasis cannot be placed on 
the advisability of consulting the manu- 
facturers and suppliers. Let them 
work with you. Many of their repre- 
sentatives are practical telephone men 
who are conversant with all phases of 
exchange operation. By using the ex- 
perience and ability which they place 
at your disposal, you are better able 
to form a clear estimate on just what 
conversion will entail, both in money 
and time. At the same time, the tips 
they can furnish on maintenance and 
repairs procedure will insure continua- 
tion of efficient operation now in spite 
of the increasing material shortages 
and curtailments. 

Remember—there are going to be a 
lot of changes in these United States 
after victory is won. You can be ready 
for these changes, and profit by them, 
with proper planning ahead. In failing 
to do this, however, you are apt to find 
yourself in the position of all who 
wait until the horse is stolen before 
locking the stable. In the meantime 
keep on doing the fine job you have 
demonstrated. Keep those calls going 
through. Telephone people are essen- 
tial to this nation, never forget it. 
But to remain essential in the years to 
come—they should start carving their 
niche now. The quicker they start their 
planning, the surer they will realize 
their objectives. 


Vv 


McCurdy Resigns WPB Post; 
Resumes Former Position 

sruce H. McCurdy, chief engineer 
of the Communications Division of the 
War Production Board since its begin- 
ning in 1941, has resigned that post 
effective May 22 to resume his former 
position as president of the King Axe 
& Tool Co. in Oakland, Me., in which 
city he makes his home. WPB has not 
yet named his successor. 

Mr. McCurdy formerly was with the 
Federal Communications Commission 
serving in an executive engineering 
capacity which position he held after 
a number of years’ experience in ex- 
ecutive posts with foreign companies 
of the International Telephone & Tele- 
graph Corp. 
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Let Addressograph 


supply the experience 


WHEN modern business methods go into action, it’s 
Addressograph that supplies accuracy, speed, economy 
and skill to business paper work procedures. 

Simplicity of method and simplicity of operation get 
results that daily prompt present Addressograph owners 
to extend the use of their equipment. Installations made 
for one use, now handle many, such as issue of War 
Bonds, processing Government Reports, writing Payroll, 
Production Control and Inventory Records, identifying 
Parts and preparing Shipping Documents. 

Call in your near-by well-informed Addressograph rep- 
resentative for ideas on full employment of the equip- 
ment you already own. Or write the home office. 
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booklet shows by charts and figures 
that conservation of metals and mate- 
rials is not a new story to the Bell 
System. One of the first steps Bell took 
to conserve critical war materials was 
the substitution of other materials less 
critical. This program of substitution 
began in the fall of 1939 and is still 
continuing in increasing proportions. 
Other steps taken for conservation of 
critical materials include changes of 
operating practices in the interest of 
conserving use of facilities and per- 
sonnel, making the greatest possible 
use of existing facilities and getting 
back into circulation the materials 
which can be spared. 

On the Independent side of the fence, 
the Rochester (N. Y.) Telephone Corp. 
is a blue ribbon exhibit. TELEPHONY 
readers are probably familiar by this 
time with the knowledge that the 
tochester Telephone Co. has incorpo- 
rated a three-minute warning tone de- 
vice to cut down the holding time on 
local calls (TELEPHONY, March 20, p. 
32). Now, after two months of expe- 
rience, John P. Boylan, president of 
that company, in a recent letter to the 
OWU Communications Division, re- 
ports that the average holding time on 
all conversations has dropped from 
194 seconds prior to the introduction of 
the warning tone to 167 seconds, or a 
reduction of 27 seconds or 14 per cent 
(see item on page 26 of this issue). 

The Rochester company has taken 
paid advertising space in the local 
papers to publicize the purpose and 
modus operandi of the warning tone 
device. This experience also is ana- 
lyzed in the May issue of the Rochester 
Engineer, the monthly publication of 
the Rochester Engineering Society. 

Representative Cox of Georgia (D.) 
has apparently beaten off a determined 
effort of the administration to side- 
track his investigation of the Federal 
Communications Commission. This took 
the form of a petition by Clifford C. 
Durr, FCC member, that Cox be dis- 
qualified as a member of the special 
committee set up to investigate the 
commission. Durr alleged in his peti- 
tion that Cox had a personal interest 
in the investigation because of owner- 
ship of stock in radio station WALB 
at Albany, Ga., now involved in a pro- 
ceeding before the FCC. He argued 


that prior to his appointment is aq 
member of the investigating comn ttee, 
Cox “had already prejudged and con- 
demned the commission, its pers nne] 
and activities, and had shown hiinself 
to be biased, prejudiced and lackii:¢ in 
the objectivity of mind requisite for a 
member of such committee.” 

The Durr petition was referred to 
the House Judiciary Committee. This 
committee has so far taken no action 
on it and, from the same source, your 
correspondent has learned that it does 
not intend to. Members of the judi- 
ciary committee have expressed doubt 
that they have any right to pass upon 
the qualification of committee appoint- 
ments made by the speaker of the 
House, in this case Sam Rayburn (D).) 
of Texas. 

It had been hoped by FCC support- 
ers, apparently, that the Durr petition 
might either scare Cox into quitting 
the committee in order to avoid further 
personal attack or that it would under- 
mine the confidence of the House in the 
work of the committee. So far, it ap- 
parently has had neither effect, due to 
other differences which have arisen be- 
tween the House of Representatives 
and the FCC, which have been dis- 
cussed previously in this department. 
Cox flatly declared “I don’t intend to 
be intimidated and run away from the 
task.” 

Commissioner Durr’s complaint that 
Cox has not displayed a judicial calm 
is a little surprising in the light of 
previous histories of all congressional 
investigating committees. As a matter 
of fact, it has usually been the rule 
when a member of Congress digs up 
enough material to warrant the au- 
thorization of an investigation commit- 
tee to put him on it as head prosecutor. 
That was the way former Senator 
Black was put on the committee to in- 
vestigate utility propaganda during 
the Holding Company Act debate. That 
was the way Senator Truman got on 
the Senate committee to investigate the 
progress of war production. That was 
the way Representative Martin Dies 
got on the House committee to inves- 
tigate un-American activities. 

It might be a fine thing to follow 
the implications of Commissioner 
Durr’s complaint. It might be a good 
idea to put Congressional investigating 
committees and, for that matter, in- 
vestigations by regulatory commissions 
(such as the FCC probe into the tele- 
phone industry), exclusively in the 
hands of men who have never shown 
any bias, prejudice, or lack of judicial 
calm and restraint. But the precedent 
to date has usually been quite the 
contrary. 

* * * 

The telephone industry might well 

take a look at the recent confidential 
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report filed with Congress by the Inter- 
stat’ Commerce Commission in support 
of ine Stewart bill. This bill (intro- 
duced by Senator Stewart of Tennes- 
see) would compel railroads to keep 
their depreciation accruals in special 
accounts and earmarked for specific 
purposes. At present the railway car- 
rieys use such funds for general cor- 
porate purposes. 

The ICC is very much in favor of 
mandatory establishment of reserve 
funds by the railroads, to be used only 
for additions and betterments and for 
retirement of debts. 

The depreciation earmarking pro- 
according to the commission, 
would “prevent the expenditure of 
funds in unwise expansion or other 
uses which may lead to the neglect of 
the transportation plant.” Under the 
bill as modified by the commission, the 
carriers would be required to set aside 
all monthly accruals for depreciation 
at rates fixed by the commission as well 
as accruals for amortization under the 
internal revenue code, both of which 
are charged to current operating ex- 


posal, 


penses. 

The commission estimates that for 
1943, Class I railroads not undergoing 
reorganization will have depreciation 
accruals of $260,000,000 and amortiza- 
tion accruals of $110,000,000 or a total 
of $370,000,000 which would be avail- 
able for uses permitted by the new 
Under the ICC’s proposal 
the fund would be used by the carriers 
for the following purposes “and no 
other”: 


legislation. 


(1) Capital expenditures chargeable 
to additions, betterments or extensions, 
for plant and equipment. 

(2) The payment of lawful obliga- 
tions issued, assumed or guaranteed 
by, or which are a lien upon properties 
of, the carriers. 

(3) Such other lawful corporate 
purposes as shall be authorized by the 
commission by general or special order 
upon application by a carrier. 

Carriers maintaining capital funds 
in accordance with governmental re- 
quirements or otherwise would pay into 
the new depreciation fund only the 
amount, if any, by which such accruals 
for depreciation and amortization ex- 
ceed the sum deposited in the capital 
funds, the ICC proposed. 

The commission recommended it be 
given authority to reduce or even sus- 
pend payments into the new fund. It 
proposed further that when a carrier 
fails to earn fixed charges it be auto- 
matically relieved of payments into the 
fund. But when earnings permit, de- 
ficiencies must be made up. 

Under the commission’s proposal the 
carrier can maintain the new funds in 
cash reserves, in government securities 
or in obligations which are permissible 
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Here are four examples of outstanding 
protection from the Automatic Electric 
line. Designed especially for long-life, 
maximum safety and easy installation, 
and all equipped with the Type 2105 
automatic-resetting Discharge Blocks, 
they offer the positive protection that 
your lines and equipment must have 
during wartime. 


TYPE 15 Substation Protector: De- 
signed for outdoor use. Completely 
shipped assembled in 
single unit, ready to put up. Has simpli- 
fied four-point mounting bracket with 
easily accessible screw holes. A sturdy, 
long-lasting protector. 


weatherproof; 


TYPE 40 Protected Cable Terminal: 
A compact, small capacity (3, 5, 7 
pair) cable terminal with detachable 
mounting bracket. Reversible cover per- 
mits lead-in of cable from top or bot- 
tom. Installation is a simple, one-man 
job because of the unique design. 


TYPE 20 Substation Protector: Has 
extra-heavy porcelain base, greater ef- 
fective dielectric strength, 34-inch air- 
gap between the cover and all terminal 
Adapted to standardized use 
either indoors or outdoors. 


points. 


TYPE 35 Protected Cable Terminal: 
For 11, 16 and 26 pair cable. An extra 
sturdy terminal — highly resistant to 
weather — for maximum protection over 
a long lifetime. 


Further details on these and other 
Sands equipment are given in Catalog 
4068-A. Write for it today. 
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Distributors in U. S. and Possessions: 
AUTOMATIC ELECTRIC SALES CORPORATION 
1033 W. Van Buren St., Chicago, U. S. A. 
Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 
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No. 3I—DC Nicopress Tool 


Here's a complete 
Splicing System for 
Communication Lines 
that will SATISFACTORILY 
and ECONOMICALLY meet 
all your requirements 


% Working on the poles or on the 
ground your linemen will make 
splices in double quick time with 
Nicopress Sleeves and an easy-to- 
handle Nicopress Tool. 


The complete splices are so tight 
the wires cannot pull out and are 
stronger than the rated breaking 
strength of the wires. 


They are neat in appearance, not 
much larger in diameter than the 
wire, and have a continuous high 
conductivity. 


In fact you'll find Nicopress the 
most satisfactory answer to your 
splicing problems. 
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for investment by savings banks and 
trustees under the laws of the state in 
which a carrier is incorporated. In- 
come from the investments would ac- 
crue to the fund. 


While the ICC report concedes that 
the need for such legislation pertains 
chiefly to railway companies, there is 
some food for thought in this proposal 
for other public service companies. Man- 
datory reserves for additions and debt 
retirement are probably unnecessary 
as far as formal regulation of the tele- 
phone industry is concerned. But the 
guiding principle behind the ICC rec- 
ommendation is well worth the consid- 
eration of some individual companies 
who face a post-war period in which 
demands for plant expansion and de- 
ferred maintenance, as well as debt 
retirement, might be quite heavy. The 
establishment of such definitely ear- 
marked reserves, in the light of the 
ICC report, might also command the 


respect (and corresponding rate con- 
sideration) of local regulatory au- 
thorities. 

Vv 


Additional Restrictions on 
Wage and Salary Increases 


The National War Labor Board has 
placed additional restrictions on the 
right of employers to make individual 
wage adjustments without board ap- 
proval. The board stated that some 
employers have been granting in- 
creases on the basis of wage progres- 
sion schedules which did not exist. 


Under the new rules, set forth in the 
NWLB General Order No. 31 which 
implements General Orders Nos. 5 and 
9, no employer may grant wage or 
salary increases after May 31, 1943 
except when the increase is based on 
a wage progression schedule that con- 
forms to one of the following condi- 
tions: 


(1) The schedule was _ specifically 
approved by NWLB. 

(2) It is contained in a collective 
bargaining agreement in exist- 
ence on May 31, 1943. 

(8) It conforms to the employer’s 
practice prior to October 27, 
1942. The employer can demon- 
strate this either through his 
payroll records or by showing 
that he has formally communi- 
cated such a schedule to his em- 
ployes. 


To care for those situations where 
no wage progression schedule exists, 
an employer may either apply to the 
NWLB for approval of a_ proposed 
schedule, or the employer may make 
wage increases on the following basis: 

(1) Merit increases can be made 
only within the rate ranges for the job 






and must be governed by the fo! 


wing 
standards: 

(a) They must be individual a ‘just- 
ments made as a reward for su: erior 
quantity or quality of work or s«rvice, 

(b) No employe may receive more 
than two merit increases durin: any 
calendar year. 

(c) Except in cases where there 
have been substantial fluctuations in 
employment, no more than half of the 
average number of employes in a job 
classification may receive me} in- 
creases during any calendar year 

(d) No merit increase may exceed 


one-third of the difference between the 
minimum and maximum rates for the 
job. 


Other miscellaneous requirements of 
the new order are: (1) Records of 
wage progression schedules and _in- 
creases granted must be kept for two 
years. (2) Minor changes in existing 
wage schedules may be made by ob- 
taining board approval provided any 
labor organization involved also ap- 
proves the changes. 


At the time of releasing General 
Order No. 31 the NWLB also an- 
nounced that beginning June 1 any em- 
ployer desiring to do so could apply 
to the Wage and Hour Division of the 
Department of Labor on war labor 
form No. 1 for a ruling as to whether 
or not a proposed wage increase could 
be granted without the formal approval 
of the NWLB. This service has not 
been rendered by the Department of 
Labor since the April 8 “hold-the-line 
order” of the President. 


Also of interest is a change in the 
wording of paragraph (b) of General 
Order No. 6 which in its amended form 
now reads as follows: 


“(b) If a wage rate or range of 
rates for a job classification has not 
therefore been established by the em- 
ployer for the plant involved, the rate 
or rate range should bear the same 
relation to rates of ranges or rates for 
similar classifications in the area as 
the existing rates or rate ranges in the 
plant bear to comparable rates or rate 
ranges in the area: provided, however, 
that schedules covering new establish- 
ments or new departments within exist- 
ing establishments must be submitted 
for approval as provided in General 
Order No. 31.” 


Vv 


To Enter Service 

KENNETH SUTHERLAND, manager and 
secretary of the Paullina Telephone 
Exchange Co., expects to be inducted in 
the U. S. armed forces around the first 
of July. He wants to continue his sub- 
scription to TELEPHONY, “the magazine 
which I value,” says Mr. Sutherland. 
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U-2 Central Office Growth 
Provision Explained 

The Communications Division of the 
War Production Board has informed 
the United States Independent Tele- 
phone Association that some Independ- 
ent telephone companies are having 
difficulty understanding the provision 
of Order U-2 which limits central office 
growth to 105 per cent of the number 
of main stations which the office was 
designed to serve. The following ex- 


planation of this requirement has been | 


given: 

Central office equipment is custom- 
arily engineered for a maximum 
working fill of from 88 per cent to 95 
per cent of maximum possible fill. For 
example, an office having a maximum 
capacity of 10,000 main stations would 
be considered as having reached the 
normal limit of growth when the num- 
ber of main stations connected to the 
office reaches 8,800 (assumes an 88 per 
cent engineered office). The remaining 
capacity of 1,200 stations would be re- 
served to care for number changes, 
trouble, etc. During normal times when 
the maximum working fill of an office 
is reached, traffic studies would be made 
to determine growth trends with a view 
to installing additional equipment. 

Present conditions, however, have 
necessitated a provision in U-2, which 
permits growth to continue to 5 per 
cent above the normal engineered fill. 
After reaching that figure no further 
growth is permitted. 

In the example used above the growth 
in a 10,000 line office would be stopped 
not at 8,800 lines but at 105 per cent 
of 8,800, or 9,240 lines. Expressed as 
a percentage for an office normally en- 
gineered at 88 per cent the new fill be- 
comes 92.4 per cent, i.e., 88 per cent x 
105 per cent = 92.4 per cent. 

Offices of less than 1,000 main sta- 
tions need not comply with the 105 per 
cent provision unless they wish to do 
so voluntarily. This might be the case 
in an exchange that did not wish to 
take on additional subscribers because 
of their short term character or for 
some other reason. 

It should also be noted that those 
offices that had reached prior to April 
1, 1943, a maximum working fill in ex- 
cess of 105 per cent need not reduce 
their fill to 105 per cent. 

If the 105 per cent provision of 
Order U-2 is giving concern, and data 
on the engineered capacity of your cen- 
tral office. equipment is not available, 
the equipment manufacturer is prob- 
ably in position to furnish this infor- 
mation. In the event information on 
engineered capacity cannot be obtained 
for an office, the ability of the office to 
handle additional traffic might be used 
as a measure of the additional main 
Station capacity of the office. 
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There’s WASTE-TIME 
in Expediting, too 


@ Speed is the essence in war production and the ‘‘expediter’’ 
has come into his own. Yet, applied to the offices of your sub- 
scribers, there is something of the ridiculous in the word. 


The illustration above is typical. Practically every office tells 
its story of expediters expediting expediters. Think of the 
time wasted in “hallway’’ conferences; Miss Jones getting 
some information from Miss Smith, and incidentally telling 
her how gorgeous she looked last night. 


Sure, this sounds silly. But it goes on in every office every day. 
But your subscribers can avoid it by installing a Teletalk 
Communication System. Such a system will really expedite. 
It will speed securing of information, allow any number of 
men, up to the capacity of the specific system, to hold a con- 
ference without leaving their desks, shorten every transaction 
that takes time, energy and footsteps. 


Teletalk Communication Systems are the modern answer to 
the problems of your subscribers in wartime work. Available 
in systems of from 5 to 24 stations, they are low in cost, easy 
to install, operate directly off the light circuit. 


It is to your profit to recommend and supply Teletalk Commu- 
nication Systems to your subscribers. Today, with time such 
a precious commodity, they almost sell themselves. 


Technical information on all models, their application and 
installation can be secured by re- 
ferring to Sweet's Architectural 
Catalog, by conferring with any 
Graybar Electric House, or by 
writing to us. 





Licensed under U.S. Patents of Western Electric Company, In- 
corporated, and American Telephone and Telegraph Company. 
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WEBSTER ELECTRIC 


“Where Quality is a Responsibility and Fair Dealing an Obligation” 























NOW— as never before—is the time to practice 
“preventive maintenance.” Minor repairs and re- 
placements today will save man-hours and 
material, prevent service interruptions, later. 


@ Where open wire circuits are involved—(|) 
Remove excess sag in the line wire; (2) Re- 
place loose and missing ties; (3) Tighten or 
replace guys, where necessary. 


@ If needs demand, replace sections of line on 
present pole structures with @rapo HTL-85 
Line Wire. This high-tensile line wire has 60% 
greater strength than standard BB; provides an 
increased factor of safety, minimizes maintenance. 


@ For essential new construction, use Crapo 
HTL-85 or Crapo HTL-135 Line Wire! Crapo 
HTL-85 permits spans to 225 feet in heavy load- 
ing districts. Crapo HTL-135, with two and 
one-half times the strength of BB 
wire, makes possible spans of 
350 feet under heavy 
loading conditions. 
Both possess superi- 
or telephone trans- 
mission qualities. 
eee 

Ask the distributor 
of Crapo Galva- 
nized Products! 








¢ p 4 
HTL=85 


ound STELLA RE 


Write for 
Bulletins 
201 and 202! 


INDIANA 
STEEL & WIRE CO. 


MUNCIE INDIANA 






Independents to Sponsor 
Four Signal Corps Units 

The Ohio Independent Telephone As- 
sociation, through Frank L. McKinney, 
secretary-treasurer, has sponsored four 
affliated units of the Signal Corps, 
for the benefit of the employes of all 
Independent telephone companies, ac- 
cording to a recent statement made by 
Col. William C. Henry. These four 
units, which are a part of the 1943 
troop plan, are the 156th and 157th 
Signal Company, Service Group, and 
1361st and 1362nd Signal Company, 
Wing. These units are all for duty 
with the Army Air Forces. 

A number of Independent telephone 
companies and state associations last 
year sponsored 19 Affiliated Units of 
the Signal Corps in the 1942 troop 
plan. However, no Independent units 
had previously been sponsored this 
year, due to the fact that no state asso- 
ciation or individual company felt able 
to complete the entire cadre of techni- 
cians which were required. 

Mr. McKinney, as_ secretary-treas- 
urer of the Ohio association, was ex- 
tremely successful in furnishing the 
complete cadre of officer and techni- 
cians for the 39th Signal Construction 
Battalion and the 92nd Signal Battal- 
ion, two large Affiliated Units in last 
year’s program. Because of his interest 
in this matter, and his desire to make 
available to Independent telephone com- 
pany employes everywhere the oppor- 
tunity of serving in the Signal Corps 
where their ability and experience may 
be properly recognized. Mr. McKinney 
has agreed to act as sponsor of these 
four units for the benefit of all Inde- 
pendent telephone company employes. 

The cadres of these units are below. 

Any employe of an Independent tele- 
phone company who is interested in 
joining one of these units, for service 





with the Signal Corps as a techni: ian, 
is requested to communicate direct «ith 
Mr. McKinney, whose address is 42 
E. Gay Street, Columbus, Ohio. The 
original letter of inquiry should in- 
clude a detailed statement of the a; »li- 
cant’s telephone experience, his formal 
education, and his age. If the initia] 
information furnished indicates that 
the applicant may be qualified, formal 
application blanks will be sent to him 
by Mr. McKinney. When these blanks 
are completed and returned, they will 
be reviewed and if the final qualifica- 
tions appear to be acceptable, the ap- 
plicant will be recommended by the 
sponsor, to the Chief Signal Officer for 
appointment. 

If accepted, the applicant will receive 
a letter from the Chief Signal Officer 
instructing him to report to his local 
Selective Service Board and volunteer 
for induction. The Service Command 
in which he is located will be advised 
to assign the applicant to the Affiliated 
Unit for which he is recommended. He 
will then be transferred to the Enlisted 
Reserve Corps where he will be pro- 
moted to the grade recommended by 
the sponsor. The applicant will remain 
in the Enlisted Reserve Corps, subject 
to call to active military service, at the 
time the unit to which he is assigned is 
activated. The Signal Company, Serv- 
ice Group, units will probably be ac- 
tivated in September and the Signal 
Company Wing units in July or Au- 
gust of this year. 

No attempt is being made to take 
men away from telephone companies 
who need their service, Colonel Henry 
stated. However, if an employe is 
likely to be drafted or desires to vol- 
unteer, it is believed that he should 
have the opportunity of serving where 
he will be of most value to himself as 
well as the armed forces. 


1361ST AND 1362ND SIGNAL COMPANY WING (AIR FORCE) T/O 11-247 


Military Designation 
1 Technical Sergeant 


Ch) Weems Gee CBRL) occ ccwe cscs. 


1 Staff Sergeant 


(1) Line Foreman T&T (238)...... 


3 Technicians, 4th Grade 


Comparable Telephone Position 


pier len ie Wire Chief or Test Man 


pet dem ot Ass’t. Line Foreman 


(1) Installer Repairman T&T (097)......../ Ass’t. Repair Foreman 


(1) Repeaterman T&T (187)....... 
(1) TGP Installer Repairman (239) 


1 Technician, 5th Grade 


anginal Repeaterman 
ee Teletype Repairman 


(1) Switchboard Installer T&T (231).......Switchboard Installer 
156TH AND 157TH SIGNAL COMPANY SERVICE GROUP (AIR FORCE) 


T/O 11-237 
Military Designation 
1 Technical Sergeant 


Comparable Telephone Position 


(1) Installer Repairman T&T (097)........4 Ass’t. Repair Foreman 


1 Staff Sergeant 


C2) Wire Geet CEOS) i cescccccce 


2 Technicians, 4th Grade 


(1) Installer Repairman (097)..... 


ee ee Wire Chief or Test Man 


eee ark Installer 








Ph 


(1) TGP Installer Repairman (239)........ Teletype Repairman 
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Cc!. William F. Repp Dies; 
1. Y. & T. Vice President 

1. William F. Repp, vice president 
anc director of the International Tele- 
phone & Telegraph Corp., and presi- 
de:t of its South American subsidiary, 
who had played an important part in 
the development of telephone commu- 
nications in South America, died May 
25 in New York City after a brief ill- 
ness. He was born 66 years ago in 
Philadelphia. 





COL. WM. F. REPP 


After attending private schools and 
the University of Pennsylvania, Colonel 
Repp started his career in 1901 as a 
switchboard installer for the New York 
Telephone Co. From 1995 to 1917 he 
was in charge of plant construction, 
equipment installation, maintenance 
and engineering supervision for the 
Bell Telephone Co. of Pennsylvania. 

In the first World War Colonel Repp 
served with distinction in the 406th 
Telegraph Battalion, United States 
Signal Corps, which was organized dur- 
ing the month war was declared and 
was recruited entirely among Ameri- 
can telephone technicians. Entering 
the battalion as a lieutenant he was a 
lieutenant colonel when the armistice 
was signed. During the war he made 
important technical contributions to 
the signal service, notably the Repp 
crossarms and Repp insulators. The 
citation accompanying his Distin- 
guished Service Medal reads in part: 

“With his valuable assistance the 
Signal Corps was enabled originally to 
plan the immense network of the 
United States Army telegraph and 
telephone lines now existing in France. 
To him is attributable the exception- 
ally high standard of efficiency at- 
tained by the telephone and telegraph 
service.” 

From 1919 to 1923 while with the 
Cuban Telephone Co., then an I. T. & 
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... year in year out 
Hemingrays live through 
the worst weather 
Nature can unleash 


Look at the tough and varying weather that 
Hemingrays encounter between Alaska and Punta 
Arenas. On this imaginary line (imaginary only 
as to exact location—Hemingrays are in service in 
all countries shown) these famous insulators with- 
stand... 


1. . . from 60° below to go° above 


2...the temperature changes of mountain 
and valley 





3...from 18° below in mountains.—115° 
above in valleys 


4... attacks of tropic heat, rain, storms 


5...rigors of spanning 7 Andes peaks— 
19,000 feet high 


6. . . tropical aridity 
7... varying regional-temperature changes 


8... attack of extremes of damp and cold 


Can a glass insulator stand that? Hemingrays 
can. Using A. S. T. M. procedure, a recent 
test of stock Hemingrays by Purdue Univer- 
sity showed a strength of 3,000 Ibs. Fact is, a 
10oo-year old Hemingray insulator could be 
remelted and made into another insulator 
_ that, in turn, would last another 100 years, 
because time does not affect the structure of 
their glass. 


Sold only through principal jobbers. 


Hemingray No. 42... 
favorite for toll lines—its 
long leakage path keeps 
rural “toll” lines trouble- 
free. 








Ai. nal 


‘'OOWENS-ILLINOIS 


‘ HEMINGRAY Telephone & Telegraph Insulators 
EXPORT AGENTS: INTERNATIONAL STANDARD ELECTRIC CORP. ¢ NEW YORK 
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cect 


for 
BETTER- LOWE 
/ COST 
RINGING SERVICE 







In Sub-Cycle 
the first cost is 
practically the 

only cost. As there 
are no moving parts 
—nothing to adjust— 
no routine Maintenance 
is required. Built for heavy duty and amply 
powered, Sub-Cycle produces a powerful 
ringing current. It is economical and quiet 
in operation. Made in 6 models for loads 
from small PBX to Large Central Office 


ALSO PULSATORS 
Sold by Leading Distributors 


THE LORAIN PRODUCTS CORPORATION 


LORAIN OHIO 


) You HEAR 
Wp BETTER 


with 


Murdock 


Telephone 
Receivers 


Exceptionally clear reproduc- 
tion distinguishes this No. 40 
Telephone Receiver. 

built, sturdy, durable. 
apartment houses, etc. Resistance 80 
molded 
bakelite case. Cord 28"; weight 5 ozs. 












It's precision- 
Designed for 


ohms; concealed terminals; 


Murdock has made Precision Telephone 
Sets, Push Buttons, Plugs and Radio 
Phones since 1904. 


Write to Dept. 78 for catalogue. 


WM.J.MURDOCK CO. 


Chelsea, Mass. 





T. subsidiary, Colonel Repp supervised 
the laying of the Havana-Key West 
cable. The next five years he devoted 
to reorganizing the Mexican Telephone 
& Telegraph Co., which had been ac- 
quired by I. T. & T. In 1928 he was 
elected vice president of International 
Telephone & Telegraph Corp., Sud 
America, and at his death he was its 
president. 

Colonel Repp, who lived at the Hotel 
Vanderbilt in New York City, was a 
member of the Bankers Club, Havana 
Club, Downtown Athletic Club, Jockey 
and American Clubs of Buenos Aires. 

He leaves a son, Lt. William F. Repp 
Jr., who is serving overseas with the 
Army Signal Corps, and a brother, F. J. 
Repp of Philadelphia. 


Vv 


Stromberg Sound Systems 
To Go on 100 Ships 

The sound systems division of the 
Stromberg - Carlson Co., Rochester, 
N. Y., has been awarded the contract 
to provide sound systems on 100 spe- 
cial ships being built for the United 
States Army in 1943 by Higgins In- 
dustries, Inc., of New Orleans. 

Details of the contract could not be 
made public by A. R. Royle, sales man- 
ager of the Stromberg-Carlson sound 
systems division, since it will embody 
not only some standard items but 
sound systems of new design built to 
meet a wide variety of operating con- 
ditions. 


Vv 


Kilner Joins Staff of 
Automatic Electric 

Ehrick B. Kilner, for 30 years asso- 
ciated with important organizations in 
the banking and investment field, has 
retired from that field and has joined 
the staff of Automatic Electric Co. He 
will make his headquarters at the com- 
pany’s New York office, 21 East 40th 
Street. 

Mr. Kilner graduated in 1914 from 
Princeton University, where he was 
prominent in athletic and class affairs. 
Since graduation he served as class 
president for five years and as class 
treasurer for the past nine years. 

After leaving Princeton, Mr. Kilner 
entered the banking field, spending 
three years with the Franklin Trust, 
two years with the Scandinavian Trust 
Co., and three years with the New 
York Trust Co. which had bought the 
Scandinavian Trust. While with the 
New York Trust Co. he served in the 
credit department and later as the com- 
pany’s representative in New England. 
Mr. Kilner resigned from the New 
York Trust Co. in 1923 to become a 


| partner in the investment banking firm 


of Carreau & Co., members of the New 





EHRICK B. KiLNER 


York Stock Exchange. He is a director 
of the Woodstock Electric Co. 

During World War I, Mr. Kilner 
served as a first lieutenant with the 
310th infantry and during the latter 
part of the war as brigade liaison offi- 
cer with the 155th brigade headquar- 
ters. He was in action with the British 
in the Ypres salient and with his own 
troops in the St. Mihiel and Argonne 
offensives. 


Vv 


Foreign-Born Employe Is 
American 100 Per Cent 
Catherine Bournazas, although born 
in Greece, is as American as Plymouth 
Rock. To her, the United States is 
“my country” and she emphatically de- 
clares that no sacrifice is too great to 
insure its continued freedom. She backs 





MRS. CATHERINE BOURNAZAS 


up the declaration by filling a war job 
at the Chicago plant of the Kellogg 
Switchboard & Supply Co. 

The mother of three children, Mrs. 
Bournazas as a housewife donated 500 
of her busy hours to aiding the Red 
Cross. However, she felt an even 
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greater contribution to the war effort 
was possible, so she became a night- 
shift employe in Kellogg’s condenser 
department. 


Upon becoming a war worker Mrs. 
Bournazas immediately subscribed al- | 
most half her salary to purchasing war 
bonds. These she assigns to each of her 
three children in turn. In addition, she 
has made five visits to the Red Cross 
blood bank where she gave five pints 
of blood. 


When complimented on her contribu- | 


tions, Mrs. Bournazas responded: “I 
am working to help win this war. I 
want nothing for myself, only for 
America to win.” 


Vv 


New Seyler Catalog Lists 
Pole Line Specialties 

A very attractive and complete cata- 
log, No. 43, has recently been issued 
by the Seyler Manufacturing Co., Pitts- 
burgh, Pa., describing its pole line 
hardware and construction specialties. 
The catalog comprises 280 pages, with 
photographs and _ illustrations used 
throughout to picture various equip- 
ment and products. The catalog is 
bound in brown composition leather. 

The catalog is divided into 13 sec- 
tions as follows: Standard pole line 
hardware; cable hardware, overhead 
and underground construction; com- 
munication system hardware; railway 
hardware; insulator pins; pole top fix- 
tures and steel crossarms; clevises and 
strain insulators; high tension hard- 
ware; secondary racks; pole and cross- 
arm brackets; wireholders and house 
brackets; street lighting equipment, 
and indexes. 

The back pages of the catalog are 
devoted to stock number and material 
indexes, as well as space for memo- 
randum notes. 


VV 


Personnel Management Topic 
Of Remington Rand Booklet © 

Based on “proved in practice” facts 
is the new booklet on personnel admin- 
istration just issued by Remington 
Rand Inc., Buffalo, N. Y., which should 
prove of value to all personnel mana- 
gers. The manual discusses the fol- 
lowing topics: effective personnel man- 
agement, application procedure and 
forms, physical examination records, 
identification practices, employe’s his- 
tory records, merit rating records, pay- 
roll records, termination records, 
employe’s history files, protecting per- 
sonnel records and advantages of 
Kardex. 

Copies of the booklet may be secured 
free of charge by writing the Systems 
Division department, Remington Rand 
Inc. at Buffalo. 
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OVER 35 YEARS SERVICE TO THE UTILITIE 











Both now and 
after the war 


WH 


you'll surely 


i 


want to specify 


“"GENUINE' 


Ironi: 


Because it's the 


f/f 
j 


most efficient — 
most economical 
DROPWIRE 
For 39 Years 
Made by 





PARAGON ELECTRIC CO. 
Distributed By: 


STROMBERG-CARLSON COMPANY 


Factory and General Offices: 100 Carlson Rd., Rochester, N.Y., U.S.A. 
Branch Offices: Chicago, Kansas City, San Francisco, Toronto 
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civil service examination she was of- 
fered a position with the Engineers 
Corps in Pratt, Kan., and was just 
recently promoted to her position in 
Dodge City. 





cago’s Service Men’s Center No. 2 
which is the old Auditorium Hotel. The 
room, on the fourth floor, was outfitted 
by long distance operators of the IIli- 
nois Bell Telephone Co. 











_Davey Compressor Co. Cc 
Reprints Catalog Ex 
&% The Davey Compressor Co., Kent, ( 
<wB Ohio, recently issued a reprint of its wa 
catalog presenting a new line of port- ma 
VW able compressor equipment including 
such models as the Air Aristocrat, Pre- 
mier, Davey “97’s,” Auto-Air, Track- 
Air and the Industrial. 
. . f: Copies of this catalog may be ob- 
pecta sts tained by writing TELEPHONY. 
in all SI, ld 
ina ypes 
D. W. Onan & Sons Earn 
e Production Award 
Telephone Wire D. W. Onan & Sons, Minneapolis, 
Minn., manufacturers of portable gen- 
erators, recently received the Army- 
Drop — Duct — Tree Navy “E” award, the presentation of 
Inside —Bridle—Jumper which is to be some time in June, ac- WILLIAM A. MOSS, representative of the 
cording to a story published in Onan A. B. Chance Co. (which has head- 
Also Current News, the company’s monthly querters in Centrelie, Me.), hes been 
yublication. transferred to the company's Kansas City 
“P| ° ” | | e E office from the Atlanta, Ga., office, 
which has been closed temporarily, prob- 
astite nsu ation Vv ably for the duration, ine to callie 
conditions. 
Pos Made Head Operator 
’ Miss AGNES HALE, head operator in - C 
the main offices of the United States P d 
WHITNEY BLAKE co Engineers Corps in Dodge City, Kan., Outfit Room in Center ! 
- was formerly chief operator of the A music appreciation room where 
NEW HAVEN, CONN. Southern Kansas Telephone Co. at service men may listen to classical 
Distributed by Graybar Burden. Last fall, as the result of a music was recently dedicated at Chi- 























Answers to Traffic Questions on Page 15 

(1) Please refer to preface for the answer. 

(2) Calling the party back is not considered a good practice. The 
operator could say, for example, “Will you call again a little later, 
please?” If the calling party expresses dissatisfaction, or states that 
his call is urgent, the call should be referred to the supervisor. 

(3) If the transfer of charges is authorized—that is, if the day 
station rate from the calling telephone to the other station is not more 
than 35 cents—proceed to complete the call. Peoria is entered in the 
calling “Place” space and the number in Peoria to which the call is to 
be charged is entered in the calling “Telephone Number” space. The 
name of the calling place is entered as a prefix to the calling number 
in the “Special Inst.” space. The calling party’s name must be secured 
and entered on the ticket. The third station is reached to secure an 
acceptance of the charge. If the charge is accepted, “ok” is entered 
following the number in the calling “Tel. No.” space. The entry in the 
“Spec. Inst.” space is encircled in green in order to call attention to 
rating the ticket at the rate in effect between the stations at which 
conversation was held. 

(4) Yes. 


(5) This may happen if the distant operator fails to receive a recall 
signal due to faulty equipment or failure on the part of the OTC 
operator to give a full two-second ring when ringing to clear. This 
would also occur if the distant operator received a recall signal but 
| failed to observe it. 
| 


TOOLS... 


TREE TRIMMERS 

POLESAWS ‘~~ 
BRUSH CUTTERS 
CABLE CUTTERS 


JOINTED TEST- 
PIKE POLES 





A line of tools designed 

J for linemen’s use that 
are standard equipment 
with the world’s largest 
Utility Companies. 


wi 
Gan 
\ “ ? Send for folder 


and prices of 
this labor saving 
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SEYMOUR SMITH & SON, Inc. 
609 Main St., Oakville, Conn. 
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Copperweld Advertising 
Executive Joins Army 

Cc J. Milroth succeeds George So- 
was, formerly assistant advertising 
manager of the Copperweld Steel Co., 





GEORGE SOWASH 


Glassport, Pa., who was granted an in- 
definite leave of absence to enter the 
Army. Mr. Sowash expects to enter the 





c. J. MILROTH 


volunteer officer’s candidate school in 
the U. S. Signal Corps. 

Mr. Milroth spent approximately two 
years in Copperweld’s mill production 
office prior to his going into the ad- 
vertising department. 


Vv 
Angle in Panel Discussion 
W. M. ANGLE, president of the 


Stromberg-Carlson Co., Rochester, N. 
Y., participated in the panel discussion 
at the National Association of Manu- 
facturers conference on public rela- 
tions held June 4 in Cleveland, Ohio. 
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Let us 
remodel those 
old timers! 


Though new private tele- 
phones are out, due to the 
war, the public’s need for 
service grows. You can 
meet this need, and patri- 
otically, by installing Gray 
Telephone Pay Stations in 
small population centers. 
Send us your outmoded 
telephones. You can extend us the 
priorities necessary to convert them 
into active profitable pay stations 
without sacrifice of critical materials. 
Let us help you to help Uncle Sam! 


AUTHORIZED AGENTS 


American Automatic Electric Sales Co. 
Graybar Electric Company 

Kellogg Switchboard & Supply Company 
Leich Sales Corporation 

The North Electric Mfg. Company 
Stromberg-Carlson Telephone Manufacturing 


Company_ 
Canadian Telephone & Supplies, Limited 
Northern Electric Co., Limited 

















AMERICAN CREOSOTE 


WORKS 
PINE POLES 


For greater strength and 
outside plant economy, 
choose American Creosote 
Works’ southern yellow 
pine poles. 


Tests have proven that yel- 
low pine poles are stronger. 
Pressure-treated with creo- 
sote, they are thoroughly 
preserved to assure long 
life. They stand up in 
storms, sleet, and high 
wind. 


Fast shipment and quick 
service are assured. 


Distributed by: 


STROMBERG-CARLSON COMPANY 


Factory and General Offices: 


100 Carlson Rd., Rochester, N.Y., U.S.A. 


Branch Offices: Chicago, Kansas City, San Francisco, Toronto 
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| wheel should be reported immediately for correction. | dent form, especially names and address of witnesses. | 


Tollowing: 


paid to the 


Special attention snoulid be 
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Fer service to her community during 
a tornado in March last year—which 
left the town in ruins and took the 
lives of several persons—MRS. JENNIE 
CRCUSE (right), Alvin, Ill, an oper- 
ator for the Rossville Telephone Co., 
has been honored with a Theodore N. 
Vail silver medal and $500 in cash, in 
addition to a bronze medal and $100 
received previously from the Illinois 
Bell Vail Medal Award Committee. The 
of Mrs. 


“courage, initiative and effec- 


medals carried recognition 
Crouse’s 
tive use of telephone facilities in sum- 
moning aid and alleviating anxiety in a 
time of public disaster.” 

Just before noon on March 16, 1942, 
Mrs. Crouse was alone in the kitchen of 
her Alvin home—in the living room of 
which she operates a one-position mag- 
neto switchboard—when a tornado hit 
the town. An alarm near the switch- 
board sounded when lightning struck 
near by. 

As Mrs. 
room, the storm struck, shattering win- 
dows and blowing glass and other de- 
bris in all directions. Seeing that sev- 
eral houses across the street had been 


Crouse reached the living 





INDEPENDENT OPERATOR WINS VAIL AWARD 





dependable 


Cedar Poles 
MICHIGAN POLE & TIE CO. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 














MRS. JENNIE CROUSE 


damaged, she ran to the _ sidewalk. 
Realizing the entire town had suffered 
severely, she hurried back, called the 
Rossville chief operator on the only toll 
circuit still working, and requested that 
all available help be sent quickly. 

The telephone office soon became 
first aid and information headquarters. 
With only five subscribers’ lines remain- 
ing in service, panic-stricken 
townspeople rushed there to seek help 
and place calls. Mrs. Crouse gave in- 
formation to those who came in person, 
dispatched aid to the injured unable to 


get to the business district, and carried 


many 








POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. entrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








international Creosoting and Construc- 
tlon Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White— Western 
Red Cedar Poles. Plain or butt-treated. 








Pensacola Creosoting Company, Pen- 
sacola, Fla. — Creosoted Southern Pine 
Poles of Superior Long Leaf Quality. 








Valentine Clark Gocperaien, 2516 Dos- 
well Ave., St. Paul, nn.—Finished 
Cedar Poles. Plain or butte treated. 
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ADVERTISING CO. 


A SALES/ORGANIZATION 


That Has Never Failed to 
Produce More Net Revenue 
(All Costs Considered) for 
Telephone Companies Served. 


if INTERESTED in more net 
telephone directory revenue 
write or call at our expense. 


LOOMIS ADVERTISING CO. 
Citizens Trust Bidg., 135 So. Second S$t., 
Fort Wayne, ind. Philadelphia, Pa. 

















ATLANTIC 
Creesoting Co., inc., 17 Battery Pi., N. Y. C. 
Creosoted Pine Poles 
Crossarms . . Conduit 
PLANTS AND OFFICES: 

ackson, 


] Ten 
Louisville, M fies. New 


York n 
Norfolk, Va. Savannan, Ga. * nliaaeiohta, Ps. 
Annapolis, Md. Chi . 
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od DIRECTORY ie 
ADVERTISING 


L.M:BERRY & CO. 


Ta Selomhone fp 
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THE AMERICAN APPRAISAL 
COMPANY 


INVESTIGATIONS © VALUATIONS 
REPORTS 

CHICAGO @ MILWAUKEE @ NEW YORK 

WASHINGTON @ And Other Principal Cities 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 














SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals — Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 








5. W. WOPAT 


Consulting Engineer 
Telephone Engineering 
Construction Supervision 
Appraisals—Financial 
Rate Investigations 
1510 Lincoln Bank Tower Fort Wayne. tod 








J. G. WRAY & CO. 


TELEPHONE ENGINEERS 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Teleph Companies 

3324 Bankers Bidg., Chicago 
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Classified Seetion 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 





ONE P 


ee 


EMERGENCY 
LIGHTS 


for 


SWITCHBOARDS 
CONTROL ROOMS 
REPAIR CARS 


REPAIR CREWS 
A MASTER-LIGHT 


FOR EVERY NEED 
e 


CARPENTER MFG. CO. 


“MASTER-LIGHT MAKERS" 
Sidney St. Cambridge, Mass. 





FOR SALE 


FIVE No. O-C GROVE Nicopress Tools. 
Good Condition. 
WRITE CRESTON MUTUAL TELEPHONE CO. 
Creston, lowa 














FOR SALE: Telephone exchange at 
Akeley, Minn. Plant in A-1 shape. 
Reason for selling: ill health. Write 
F. E. Olson, Akeley, Minn. 


FOR SALE: Telephone and light 
plant. Gross revenue 1942—$3,711.00. 
Man and wife can handle. Terms can 
be arranged. Full information will be 
furnished on request. Write Box 555, 
Healy, Kans. 


BARTLETT No. 1-WE 


Combination Pruner & Saw 


AVAILABLE 
| ON PRIORITIES. 
} Two complete tools 





e_« longest section 
48 in. . . . EASILY 
CARRIED IN SMALL 
CAR OR MOTOR- 
CYCLE. 


aw 2 

48 in. Section i'2 

48 in. Section 1% tbs. 
Total Weight 7 = Ibs. 

This combination can 


bled t 
either of these two tools: 
i Heavy Duty 
Tree Trim- 
mer (1%4” capacity) 
104 ft. 





1 Fast-cutting 
Pole Saw 











1042 ft. 
If longer lengths are 
required, specify extra 
sections 6 or 8 ft. long, 
or additional 4 ft. sec- 
tions to make the nec- 
essary length. 


Write for free catalog today. 
BARTLETT MFG. CO., 3051 E. Grand Bivd. 
DETROIT, MICH. 


No. '-WE Pruner Head Section 
No. 44-WE Saw Head Section 
intermediate Extra Section 


Bottom Extra Section 





11 WALL TYPE 





PAY STA 
AS ARE 

COMPLETE 

AND TESTED 

READY FOR 
SERVICE 


DESK AND WALL 
TYPES 


7—11—11A—14—18—20—23A-B-C- AND D 


ALSO IN STOCK—NEW No. 11 AND No. 14 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, 


TIONS 


23A DESK TYPE 


OHIO 
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| say at the 
| “Please limit your call to five minutes 


on telephone conversations for -vany 
persons either too injured or too f: ight. 
ened to talk. She remained on duty, 
handling a continuous flow of incoming 
and outgoing calls with the limite: fa. 
cilities, until 2 a. m. the next day 

Each year Vail medals are awarded 
to telephone employes for outstanding 
acts of public service through a fund 
established as a memorial to Theodore 
N. Vail, former president of the Ameri- 
can Telephone & Telegraph Co. 


Vv 


Five-Minute Limit Being 
Requested on Toll Calls 

Bell System companies are now ask- 
ing the cooperation of long distance 
telephone users to limit their conversa- 
tions over heavily-loaded lines to five 
minutes. 

The goal is to speed up telephone 
traffic over congested routes during 
hours when demand is heaviest and 


| calls are subject to delay. At such 


times of peak demand the operator will 
start of conversation, 


—others are waiting.” 


Vv 


| Red Cross Worker 
| Telephones from Pole 


“T’ll call you back,” said a Red Cross 
regional director in St. Louis, Mo., 
when telephoned by a field representa- 
tive from the scene of a Texas tornado. 

“Not here, you won’t,” she replied. 
“Linemen plugged in a telephone for 
me and I’m making this call from the 
top of a telephone pole.” 


Vv 
Manager at Wenatchee, Wash. 


Roy DOWNEY recently took over the 
district managership of the Interstate 
Telephone Co. and will be located at 
Wenatchee, Wash. For eight years he 
filled a similar capacity in Coeur 
d’Alene, Ida., which is also served by 
the Interstate company, the main office 
of which is located in Spokane, Wash. 
In his new position Mr. Downey will 
supervise the exchanges at Cashmere, 
Leavenworth, Peshastin, Brewster, 
Quincy, Bridgeport and Wenatchee, 
Wash. 

VV 


Wax is Smooth Too! 

When Pvt. Norman Bailey telephoned 
to headquarters at Camp Roberts, Calif., 
to report arrival of a shipment of wax, 
the word spread quickly and officers 
started to do considerable sprucing up. 
Then came _ disappointment. They 
learned the shipment really was wax 
(for floor polish) and not WAACS. 
Private Bailey was due for some 
whacks. 
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